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Mockea «0f » 4T DAL 2023 .

AkuvoHepHoe o6uiectBo "MocKoBCKas TEneKoMMYHUKaUuMOHHas kopnopauus” (AO "KOMKOP"), umeHyemoe B
panbHeiwwem «MoapaaumMk», B nuue B nuue HadvanbHuka otaena no pabote ¢ KMMEHTaMV TOCYapCTBEHHOro cektopa
TaracoBoi AHactacun AneKCaHApOBHbI, AENCTBYIOWER Ha OCHoBaHUW [losepeHHOCTW Ne _225/'03212 oT «28» .qeq'(aﬁpﬂ
2022r, v (hegepanbHoe rocyAapcTBEHHOE aBTOHOMHOE yupexaeHve "HauuoHanbHbIA MEAULWHCKUIA UccneaoBaTenbekui
LEHTP Helpoxupyprim umenn akagemuka H.H. BypaeHko" MuHnucTepcTea 3ApaBoOXpaHeHns Poccuitckoit Gepepauvv, B
panbHeiiwem wvmeHyemoe «KnveHT», B nuue 3amecTuTens Avpektopa no obwum Bonpocam Peaopyka Anrp.pen
Maenosuya, AeicTBylOWeEro Ha ocHoBaHun [loBepeHHocTu Ne68/1-22 ot 10.10.2022r., COBMECTHO WK pPa3aenbHo
umeHyemble «CTOpOHbI» WnM «CTOpOHa» COOTBETCTBEHHO, C cobnoaeHuem TpeboBaHwih [paxaaHckoro Kopekca
Poccwuiickoit denepaumn, eaepansHoro 3akona ot 18.07.2011 r. Ne223 «O 3akynkax TOBapoB, pabort, ycnyr oTAernbHbIMK
BUAAMM IOPUAMYECKIMX ALY M UHOTO 3aKkoHoaaTenbcTea Poccuickoit dheaepaumm, 3akmioquni Mexay coboit HacToALMA
[lorosop (aanee [Jorosop) 0 HUXECNeayoLEM:

Cmampsi 1. TepMUHbI U onpedesieHus

AIMUHUCTPUPOBAHWE — KOMMIIEKC YCNYr NO 06CAYXKWBAHWIO ONEPaLMOHHbBIX CUCTEM KnueHTa, pasBepHyTbIX Ha
BupTyanbHbix cepBepax KnueHTa, HanpasneHHbIA Ha noAaepxaHne ux cTabunbHoi 1 BesonacHoi paboTbl.
BUpTyanbHbIi_cepeep — BUPTyanbHbIA Cepsep, CO34aBaeMbll Ha Dase BblMMCNUTENbHbLIX PECypcoB husnyecknx
cepeepoB, cocTaensiowmx O6nayHylo MHGPaCcTPYKTYpy, OCHOBHLIMW nNapamerpamu (xapakTepucTukamu) KOTOpOro
asnswoTcs: CPU (sapo (pecypc) npoueccopa), RAM (o6wem onepatueHoit namsiti), HDD (06Bbem xecTkoro Aucka).
BupTyanbHbii _UEHTp 06paboTku paaHHbix — (Aanee — BupTyanbhbin  LIO[]) O6nadHas uHcpacTpykTypa
Kopnopauuu, NpeAoCTaBnsioWas BO3MOXHOCTb MCNONb30BaHWA KrMeHTOM M30NMPOBaHHbBIX NPOrpaMMHO-annapaTHbIX
cucTeM 6e3 NpUBS3KM K KOHKPETHbIM (hW3N4eckuMm pecypcam (COBOKYMHOCTL PECypCoB BUPTYarbHbIX MPOUECCOpos,
BMPTYanbHON NamsTi, BUPTYanbHOTO [AWCKOBOrO MNPOCTPaHCTBA), IMynupylolmx —annapartHoe obecneyeHpe u
npeaHasHaYeHHan Ana paboTbl NoA ynpasrieHeM onepaumoHHoi cuctemel Knuenta.
3akaz Ha okaszaHue Ycnyr (3aka3z) — [JOKyMeHT, noanucbiBaemblit CTOpoHamm, KOTOPbIA FABNSETCA YacTbio
HacTosiero [loroBopa W KOHKpeTM3upyeT okasbiBaembie Kopnopauueit Knuenty Ycnyru, ux CTOMMOCTb, napameTpebi,
CPOKW ¥ WHble ycriosus. 3akasbl oopMnsioTcs B kadecTse [MpunoxeHuin k HacToawemy [orosopy u noanucChLIBAIOTCA
ynonHoMoueHHbIMU npescTaBuTensmu 06enx CTOpoH.
KnueHTCKAas NUHUSI — NUHWA CBA3W, COEAMHSIOWAR nonb3oBaTensckoe (OkoHeyHoe) obopyaosaHue KnueHta C
O6opyaosaHuem Kopnopauum, sBNsioLUMCA OKOHEYHBIM 3NEMEHTOM Cetn.
O6naunas uHdpacTpykTypa (O6nako) — KOMNIEKC BbIYMCNUTENbHbIX pecypcos Koprnopauuu, Bknioyasn: cepsepHoe
o6opyaoBaHMe, CUCTEMbl XpaHeHus AaHHbix (aanee — «CX[»), ceTb nepeaaiyu AaHHbIX, NPOrpaMMHbIE CpEACTEa
BUPTYanu3aLumM, pe3epeHOro KOMUPOBAHMS, YNPABNEHNA U MOHUTOPUHTa. B KOMNEKC BbIHMCMIUTENbHLIX PECYPCOB TaKke
BXOAAT co3faHHbie Ha Base O6naka BupTyanbHule cepsepa W AUCKOBOE NPOCTPaHCTEO.
O6opynoBanue KnueHTa — nonb3oBaTtensckoe (OkoHeuHoe) obopyaosaHue (TexHuuyeckue cpeacTea Ans nepeaayn u
(W) npuema CUrHanoB 3NeKTPOCBA3W NO SIMHWSAM CBA3W, NOAKNIOYEHHbIE K abOHEHTCKUM NUHUSIM U Haxoaslnecsa B
nonb3osaHuy KnueHTta unu npeaHasHadeHHble ANA Takvux Lienen); COBOKYNHOCTb TeXHU4ECKUX N NpOorpamMmMHbIX CPEACTB,
npuMeHseMbix KnueHTOM npu Nomnb3oBaHuM Ycnyramu, BKOYash, HO HE OrpaHu4MBascb: akTWBHOE C TEeBoe
obopynoBaHvue, CepBepbl, CUCTEMbl XpPaHeHWs, CUCTEMbl YAAneHHOro  YNpaeneHus cepeepamy, nacj:m{oe
KOMMyTaLWMOHHOe oBopyAoBaHve, 0BOpyaoBaHWe 3MEKTPONWUTaHWA, CTOMKM ANA  pasMeLleHns oBopyaosanus,
BUZEOKamepbl v np.
O6opynosanue Kopnopauuu — ofopyaosaHue, Haxojsleecs B cobcTBeHHOCTM Kopnopauuu vnu TpeTbux nuy,
koTopoe MoxeT GbiTb ycTaHoBneHo Kopnopauued B MOMELLEHUAX O6bektax Knuedta, TexHonorndyeckow nnoujaake B
yensx obecneyeHna okazaHvusa Ycnyr.
06bekT KnueHTa — noMelleHue (3aaHue), B kotopom pasmeluaetcs ObopyaosaHue KnuenTa.
Opranusaumsa Ycnyr — BeinonHexne Kopnopauwei B Lensx nocneayioulero okasasus Yenyr cBa3n u/vnu UHbIX| ycnyr
paboT, KoTopbie MOryT BKilouaTe B cebs: noakniodenne Obwvextos Knuewta u/unu OBopyaosaHus Knuenta k |CeTw,
HacTpoitky O6opynosanua KnuexTa u/unu O6opyaosanua Kopropauun v uHbie paboTel, ykasaHHble B Ycnosusix okasaHua
Ycnyr, 3aka3e Ha oka3aHue Ycnyr.
MNaHenb__ynpaBneHusi — OrpaHWdeHHo [JocTynHas crpaduua Be6-caitta Kopnopauwm, Aoctyn K KoTOpOWA
npepocTasnserca Koprnopauuen KnueHTy ¢ uenbio ofecneyeHus nocrieAHeMy BO3MOXHOCTU ynpasnexHus CBouMM
MHOPMALIMOHHBIMK CHCTEMaMK B pamkax Ycnyru Buptyanssoin LIOJ.
PacueTHbIN Nepuof— kaneHaapHbii MecsiLl, B KOTOPOM Bbinu okasaHbl Yenyr. PacueTHbIA Nepuoa CHMTaeTcs aranom
ucnonHexnus [orosopa.
CeTb — MocKoBCKas BOMOKOHHO-OMNTUYECKAA CeTb, BRafesnbuem KOTopol saenseTcs Kopnopauus v umelolas
NpUCOeaNHEHNE K CETU CBA3M 0BLLIEro NonbL3oBaHus.
TexHonoruyeckasi _nno Ka — npeAHa3HayeHHoe [Ans  PasMELUeHUs  BbIMUCTUTENBbHOM  TEXHWKM W
TenekoMMYHWKaLMOHHoro oBopyaoBaHus nomelleHve Kopnopauwv, oBopyaoBaHHoe  cucTemamu 6ecnepeboitHoro
NUTaHWS, KOHTPONSA TEMNEPATYPHOIO PeXVMa, ra3oBof CMCTEMbI NOXAPOTYLLIEHUA, KOHTPONA AocTyna.
Ycnoeus okazauus YCnyr — AOKYMEHT, COAepXalimii noapoBHbie YCNOBUSI OKa3aHus YCNyru, onucbialowjni ee
XapaKkTepuCTUKM, MOPSAOK OKA3aHWs, OrpPaHMYeHWs W OpraHu3auvOHHO-TEXHWYECKWE MPUHUMMLL,  NPUMEHSAEMbIe
WUcnonHutenem npu okasaHuy Ycnyru.
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Ycnyra — ycnyra, okasbiBaemas Kopno
HacToswero Jorosopa, B TOM Yucne:
Ycnyra __BupTyanbHbid O, -
TexXHOMorM4yeckux pecypcoe BupTyanbHO

Ycnyra cBsiay,

pauuei KrnmeHTy noA 3HakoM o6cnyxusanus «<AKANO Tenekom» Ha OCHOBAHWN

Yenyra LIOA, Yenyra BLOZL v uHble ycnyru.

npepocrasneHue KnueHTy BO3MOXHOCTU UCcnonbL3oBaHUs  COBOKYMHOCTW

ro Uon

BO3MOXHOCTbIO CAMOCTOATENbHOrO ynpasnieHus 3TUMU CUCTEMaMU.

Ycnyra cBs3u — AEATENbHOCTb NO Npuemy, o6paboTke, XpaHeHn
ocywecTenseman Kopnopauuen Ha 0CHOBaHWM NULIEH3WA, BblAAHHbIX

obnactu CBA3N:

ANA pa3sMeLieHns Ha HUX MHHOPMAUWMOHHBIX CUCTEM KnueHTta ¢

10, Nepeaave, AOCTaBKe COOOLIEHWI 3NEKTPOCBA3N,
(heaepanbHbIM OPraHoM MCNONHUTENBHOM BNia

cTm B

Howmep [eHb Hayana TNuueHsupyembli BUA AEATENBHOCTU C
Ne n/n PerncTpaunoHHbIl HoMep | TMLEH3NK, oKasaHus yKa3aHWEM BbINOSHAEMbIX pa6o-7,
nMUeH3umn NPUCBOEHHBIA | ycnyr no COCTaBMAOLMX NULIEH3VPYEMbIA BUA
80 01.03.2022 | nuueH3nuu [EeATeNbHOCTU
1. 11030-00114-77/00067049 | 166901 15.08.2018 TenemaTuyeckue ycnyru CBasu
2. N030-00114-77/00067048 | 166902 15.08.2018 Yenyru ceasu no nepeaaye AaHHbIx,
3a WCKITIOYEHUEM YCIyr CBA3WU NO nepeaaye
[aHHbIX ANA Lenen nepejayv ronocosown
nHdopmayum
3. N1030-00114-77/00067050 | 166900 15.08.2018 Ycnyru ceasy No NnpejocTaBneHunio kaHanos
CBSI3N
4. 11030-00114-77/00067047 | 166903 26.12.2018 Ycnyrv ceasun Ans uenein kabenbHoro
BELaHus
5. 1030-00114-77/00067051 | 166899 15.08.2018 Ycnyru cesian No nepeaave AaHHbIX Ans
Lenei nepejayn ronocoson UHopmauuun
6. 11030-00114-77/00057750 | 153191 05.06.2017 YCnyri BHYTPU3OHOBO TeNedOHHOM CBA3N
(Ha TeppuTOopu MOCKOBCKOM obnactn)
7. 11030-00114-77/00057751 | 1563190 05.06.2017 YCnyru BHyTPU3OHOBOM TenedoHHON CBAU
(Ha TeppuTopuy r. Mockebt)
8. 1030-00114-77/00057752 | 163189 05.06.2017 Ycnyrm MecTHoN TenedOoHHOW CBA3N,
32 VICKITIOYEHWEM YCNYT MECTHOM
TenedOHHOI CBA3M C UCNOMb30BaHUEM
Takco(hOHOB U CPeACTB KONMEKTUBHOIO
jocTyna
9. 11030-00114-77/00067890 | 167832 21.08.2020 Yenyru cBasu Ana Lenen NpoBoAHoro
pagvoBselaxHus
yenyra LO[ — ycnyra no pasmeuwennio OGopyaoBaHua KnveHTa B nomelueHwun TEeXHOMOrv4eckon mnnotuaakm
Kopropauwu, NpefoCcTaBneH o BO3MOXHOCTU NOAKMIOHEHUA K OGopyaosaHuio KnuenTa kaHanos nepejayun uHgpopmaumu
W ApYrve TEXHOMOMMYECKM CBSA3aHHbIE C 3TUM YCIyru.
YyeTHble AaHHble KNueHTa — yHUKanbHbIi NoruH (Mma nonb30BaTeNs) U Naponb, a Takke, NPy HeoBXOAMMOCTH, UHAsA
nHopmaums, NpeaHasHaYeHHas Ans uaeHTUdMKaLmuu KnueHTa B npoLiecce OkasaHwus emy YCnyr w/unu asTopusauiu
(nonyyenun poctyna) B MaHenu ynpasneHns. YueTHbie AaHHbie KnueHTa npesoctaenaioTca Kopnopauven KOHTakTHbIM

nvuam KnueHta, ykasanHbeiv B n. 17.4 [lorosopa.

Cmamebs 2. [lpedmem [oz2oeopa

;
g

2.1. Kopropauus obssyeTcsi okasbiBaTe KnueHTy Ycnyru B COOTBETCTBUAW C YCNOBUAMM [oroeopa, YcroB
okasaHusa Yenyr u 3akasamu, a KnueHT o6a3yeTcs npuHuMaTh U onnadnsate okasaHHble Yenyru.
2.2. MepeyeHb, XapakTepuCTMku 1 06bemM okasbiBaembix o [lorosopy Ycnyr onpeaensioTcs Ha ocHoBaHuu 3a
noanucaHHbix CTopoHamu. OcOBEHHOCTV OKa3aHus YCryr KOHKPETHOro BUAA pernameHTUpYloTCs COOTBETCTBYHQ
YCrOBUSIMIA OKa3aHMs YCNyr, SBNSIOWMMMCH HEOTHEMIEMbIMU YacTaMK HacToswero [lorosopa.
2.3. Cpoku okasaHus ycnyr no [lorosopy - ¢ «01» ceHTAbps 2023 r. no «31» aekabps 2023 r., ecnv UHOe He ykai

COOTBETCTBYIOLLEM 3aKa3e Ha okasaHue YCnyru.

naMun

Ka308,
LMK

3aHO B

Cmamebs 3. O6s3amenscmea CmopoH

3.1. Kopnopauus obszaHa:

3.1.1. okasbiBaTh KnueHTy YCnyru B COOTBETCTBUM C 3aKOHOAATENbCTBOM W WHBLIMW HOPMATMBHBLIMM Npas

DBbIMU

akTamu Poccuiickon deepaLym, NUUEH3USMU, a Takke HacToswum [lorosopoM 24 vaca B cyTkW, 7 AHel B Heaenio, 3a
UCKIIOYEHMEM MepepbLIBOB ANs NPOBEAEHNA NNaHOBbIX NPOMPUNAKTVHECKUX U PErnamMeHTHbIX paboT. YCnosmsiMu okasaHus

Yenyr nu6o 3aka3om MoxeT GbiTb YCTaHOBNEH MHOW BPEMEHHOI PEXUM oKasaHusa Ycnyr.
3.1.2. YeegomnsTe Knuenta o npoBeaeHU NpoUNakTUYECKNUX U/MNN pernameHTHbIX paboT no 3neKTPOHHOM
unv no chakcy He MeHee YeM 3a 24 yaca A0 Hadana ux NpoBeAeHns, ECN HOE HE yKas3aHo B Ycnosusax okasaHus Y

3.1.3. BecTu yueT o6bema okaszaHHbIx KnueHTy Ycnyr ceasu,

3.1.4. Ha3HaYaTb N0 COFMacoBaHMI0 C KIMEHTOM HOBbIE CPOKW Oka3saHus YCnyr, ecni HecobniofeHne yCTaHOBS

cpoka 6bino 06ycnoBneHo 06CTONTeNLCTBaMN HENPEOA0NUMONA CUnbI,

3.1.5. ycTpaHATb HEUCNpaBHOCTM, NPEnATCTBYIOWWE NONb30BaHUIO

Ycnosusix okasaHua Ycnyr):

(a) mo wectn (6) 4acoB ¢ mMomeHTa oBpalleHus KnueHta

cneuvanuctos Kopnopauuu Ha OO6bekTsl

noyrte
cnyr,;

EHHOrO

Ycnyramu B Cpok (ecnu uHoe He ykasiano B

HEUCNpPaBHOCTEN, HE CBA3AHHbLIX C NOBPEeX/JeHNnemM BONOKOHHO-0NTUYECKOro kabens;
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(6) mo copoka BOoCbMM (48) 4YacoB MOCNE MNONyHEHWA Jonycka Ha BbiNONHeHue pabot ana ycTpaHeHus
HEUCNPaBHOCTEA, CBA3aHHbIX C NOBP@X/EHWEM BONOKOHHO-ONTUYECKOrO kabens,
3.1.6. BO30GHOBMTL OkasaHue Ycnyr, B TeueHue oaHux (1) cyTok cO AHA onnatbl Ycnyr KnueHTom | unu
NpeaocTaBneHus UM AOKYMEHTOB, MOATBEPXAAWNX NKBUAALIMIO 3a0MMKEHHOCTV MO onnate aTux Ycnyr (B criyyae
NPMOCTaHOBIEHUS OKasaHwa Ycnyr 3a 3a[0MKEHHOCTb);
3.1.7. WCMONMHATb WHble 0Osi3aTenbcTea, MPefyCMOTPEHHbIE AEACTBYIOLUM 3aKOHOAATENbLCTBOM  POCCHMIACKON
denepauuy U HacTosAWMM [JoroBOpoM.

3.2. Kopnopauus Bnpase:

3.2.1. tpeGopaTb onnatbl YCnyr B NOpAAKe W pasMepe, NpeayCMOTPEHHbIX [orosopom, BKnio4yas cry4vau
HEBO3MOXHOCTH MX OKa3aHus no BuHe KnuetTa;

3.2.2. TpeoBaTb NnaTy 3a pesepsuposaHue pecypcos Kopnopauuu, 3afeliCTBOBaHHbLIX B OKasaHuu YCnyr, 3a Becb
Nepvoj NPUOCTAHOBNEHUS OKa3aHWA YCnyr B nopsjke 1 pasMepe, npeaycMOoTpeHHbIX Ycnosuamn okaaaHus Ycnyr n/vnu
Tapudamum,

3.2.3. npuocTaHaBnueaTb okasaHue Ycnyr Knuewty B cny4asx, yCTaHOBMEHHbIX 3aKkoHoaaTensCcTeoM Poccuiickon
denepaumy, a Takke HapyweHus KnueHTtom obsasatenscTe U TpeboBaHwii, NPeAYyCMOTPEHHbIX HACTOALLIUM [orosopom, B
TOM uMCne, HapyLLeHUsi CPOKOB OnnaTtel YCnyr, a Tawke npu HecobnioneHnn KnneHToM HOPMaTUMBHBIX NPaBOBbLIX akTos,
nony4eHnn COOTBETCTBYIOLLEro MPaBOMOYHOTO yKa3aHws €O CTOPOHbI rOCyAapCTBEHHOrO, Perynupytowero unu MHoro
KOMNETEHTHOTO opraHa. BosoGHOBNeHve okasanws Ycnyr KnueHTy OCyLUEeCTBNSETCH NpW YCnoBuW YCTpaHEHWs
[ONYLIEHHOrO UM HapyLUEeHWA 1 Bo3melleHun Kopropauuu thakTUyecKku MOHECEHHBbIX PACXOAOB Ha MpUOCTaHOBMEHWE 1
BO306HOBNEHME OKa3aHWsa YCnyr.

B cnyyae oka3aHusi ycnyr csasv no [loroBopy Ans HyxA, opraHos rOCYAapCTBEHHOI BNAcTK, HyX[ 0BOpPOHbI CTPaHbl,
He3onacHocTM rocyaapcTea U obecneveHus NpaBonopsaka NpuocTaHoBrIEHME W (vnv) npekpalleHue okasaHws ycnyr
CBA3M A0NYCKAETCA UCKIIOYUTENBHO C NUCbMEHHOrO cornacus Knuenta.

3.2.4. npuBnekaTb TPETbUX NUL, ANA UeNen okasanns Yenyr no Hactosiemy [Jorosopy;

3.2.5. CaMOCTOATENbHO ONPeAensTL YCNOBMS OKa3aHua Ycnyr, He MpeaycMOTpeHHble HACTOALWUM Dorosopom
NPUNOXEHUAMU K HEMY;

3.2.6. npegocTasnaTe (HanpaensaTb) KnuewTy uHgopmauwio, B TOM 4ucne peknamHoro xapaktepa, 06 Ycnyrax,
cnocobax 1 ycnoBuax ux NpeAocTaBneHus.

3.3. KnueHT o6s3aH:

3.3.1. CBOEBPEMEHHO ONnaYnBaTe YCnyru B COOTBETCTBAM C YCNIOBUAMU HACTOALLEro [Oorosopa;

3.3.2. MCnonb3oBaTb ANA MonyyeHus Ycnyr cepTucuumposanHoe obopyaosaHue (ecnu Takoe obopyposaHue
noanexut o6sas3aTenbHoi cepTuguKauuM B COOTBETCTBHMM C 3akoHoaaTenbcTBOM Poccuiickoit  ®Peaepauuu) W
NWLEH3MOKHOE nporpamMmHoe ofecnedeHne. Tun (Mopenk) obopyaosanusi Knuenta AOMKHO GbiTe COrMacoBaHo ¢
Kopnopauuei 1 opo6peHo AN MCNonb3oBaHWs B LIENAX NONy4eHNs Yenyr,

3.3.3. oBecneunTb KOHUABHUMANLHOE XPaHEeHUe U He AoMNyCKaTb KOMMPOMETaLMK CBOWMX YYETHBIX AaHHbIX, KoTopble
MCNIONb3YIOTCA AN NOMydYeHwst [ocTyna k Ycnyre nubo ynpasnexuio Yenyroit. KnueHT obsasyeTcs Heaame,unm#anbuo
yBeaoMuTh Kopnopauuio B cnyyae yTpatbl U/Mnu Hanuuus 060CHOBAHHbIX NOAO3PEHUA B OTHOLLUEHUW HapylueHus
KOHMAEHUMANbHOCTH (KOMNPOMETaLW) CBOMX YHETHBIX AaHHbIX] Lr

3.3.4. He co3gaBaTb NpensTCTBUA B okasaHuu Kopnopauuei Ycnyr TpeTbiM nuuam; He cosepliartb OENCTBUR,
NPENATCTBYIOLMX HOPManbHOMY pyHKUMOHMpoBaHUio CeTh, obopyaosaHus, nporpammHoro obecneyenus Kopnopauvm u
TPETbMX NNl HE UCNONb30BaTh YCNyrv ANA co3aaHua HeoBoCHOBaHHOM Harpy3ku Ha CeTb,

3.3.5. He MCNONb3oBaTh OKa3blBaemble Ycnyrn Takum o6pasom, 4Tobbl 37O MOrMO MNoBneYs 3a cobon npuyrMHeHue
ywepba npaBaM, 3aKOHHbIM WHTepecam Kopnopauuu, TPeTbuX 5, XU3HM WNM 3A0POBbIO yenoBeka, a TaKke
obecneyeHnio HyXa rocyAapCTBEHHOrO ynpaeneHus, B TOM 4ucne NPE3MAEHTCKOW CBA3U, NPaBUTENbCTBEHHOW CBA3N,
HyXg 060pOHbI CTPaHb!, Ge3onacHoCTM rocyaapcTea i obecnedenio Npasonopaaka;

3.3.6. WCMOMHATL WHble obs3aTenbcTea, nNpeAycMOTpeHHble AEWCTBYIOWMUM 3aKOHOAATEeNbLCTBOM Poccuiickon
depepaunu, YCroBusMY oka3aHus YCnyr u HacToawwmM [1orosopom.

3.4. KnueHT Bnpase:

3.4.1. OTKa3aTbCA B OAHOCTOPOHHEM MOPS/KEe OT MCMOMHEHUs HacToswero [loroeopa B COOTBETCTBUW C n.15.2.3.1
JloroBopa Npy ycrnoBuu onnatbl (hakTUYeckn okasaHHbIX YCNyr U KOMNEHCaUM NOHECeHHbIX Kopnopauwen pacxofos no
okasaHuio KnveHTy Yenyr.

3.4.2. 0TKa3aTbCA OT onnatbl Ycnyr, He NpeaycMOTPeHHbIX HacToALWM [JoroBOPOM 1 NPesoCTaB/ieHHbIX eMy 6e3 ero
cornacus,;

343 HazHauaTe NO cornacoBaHuMio C Kopnopauuen HOBble CPOKM OKasaHwa Ycnyr, ecnv HecobnopeHvue
YCTaHOBJIEHHOTO CpOka DbINO BLI3BBAHO 0GCTOATENLCTBAMM HenpeoonNuMONn CUnbl;

T
#

Cmames 4. Yenoeust Op2aHu3ayuu U Hayana okasaHus Ycnye. Cdaya-npuemka ycnya : !

4.1. Opranusauus Ycnyr ocylectensetcs Kopnopauwei B Cpok, yKkadaHHbIn B 3akase Ha okasaHue Ycnyr, v ecnu
YCNOBUAMM COOTBETCTBYyIOWEro 3aka3a Ha okasaHue YCnyr npedycMoTpeHa BbinnaTa apaHca, - Mnocne nocTynnenus
aBaHCOBOro NnaTtexa Ha pacyeTHbIi cyeT Kopnopauuu.

4.2. dakT BbINONHeHUs paboT no OpraHnaaumu Yenyr ocopmnaeTcs AKTOM CAaadqv-npuemki paboT, KoTopbI NOCHEe ero
noanucarusi CTOpOHaM1 CTAHOBMTCA HEOTLEMIIEMOIA YacTbI0 HacToswero [lorosopa. dopma AKTa caauv-npuemkn pabor
pa3smelleHa Ha canTe Kopnopauwm no agpecy: http:/Awww.akado-telecom.ru.

4.3. dakT Hauana okasaHus Kopnopauueit v nonyveHus KnueHTom Ycnyr ocopmiisietcsi AKTOM Hauana okasanus
ycnyr, KOTopbii nocne ero noanucaxns CTopoHamu CTaHOBUTCA HeoTbLEMNEMOW YacTbio HacTosiwero [lorosopa. Popma
AKTa Hauyana okasaHusi ycnyr pa3meLyeHa Ha caite Kopnopauuu no agpecy: http./Mww.akado-telecom.ru.

4.4. [lanbHeiwas caadya — npuemka Ycnyr ocyL|ecTBAETCA eXeMecAa4HO Ha OCHOBaHWK AKkTa oKasaHHbIX ycnyr 3a
COOTBETCTBYIOLUMIA pacHeTHbIN NepUoA.

Kopnopauvs Hanpaensiet KnueHTy noanucaHHbiin co ceoeit CTOPOHbI AKT OKa3aHHbIX yCryr He no3jHee AecATH (10)
paboumnx aHe Mmecaua, Cneaytowero 3a pac4eTHbIM NEPUOAOM, MO NoYTe nmbo Kypbepom.
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4.5. KnueHT B Teuenne cemu (7) kaneHaapHblx AHEN C AaTbl NONy4eHns COOTBETCTBYIOLLEro akTa paccMarpuBaeT ero u
HanpaensaeT Kopnopauuv NOANWUCAHHBIA aKT UK omumansHbIA MOTUBMPOBAHHBIA OTKa3 OT ero NOANUCaHWA.
451 B cnyyae MOTUBMPOBAHHOIO OTKasa KnueHTa OT NOANWCAHWS COOTBETCTBYIOLLEro akTta CTopoHamu
COCTaBNAETCH NepeyeHb HeobXxoAnMbIx A0PaBOTOK 1 CPOKOB UX BbINONHEHN.
452. B cnyyasx He nopnucaHua KnueHTOM COOTBETCTBYIOLLEro akta M He npeaocTasnenus ocuunankHoro
MOTMBMPOBAHHOTO OTKa3a OT ero MoAanucaHus B yCTaHOBSEHHBIA CPOK, paboTel Mo OpraHu3auyun Yenyr cuutalTces
BbIMONMHEHHbIMK, HAYano NpeaoCcTaBfeHne Ycnyr ycTaHoBNeHHbIM, YCnyr NpUHSTBIMU U NOANEXaT onnate B Nopsfke 1
pasmepe, onpeaeneHHoM HacTOALWMUM [Loroesopom.
4.5. ®aKT npekpalieHnst okasaHus YCryr B LeNom unu ee 4actu ocopMnsAeTcs NyTem NoAnMcaHus CropoHamu| AkTa
npeKpawleHns yCnyr, KOTOpbi nocne ero noAnucaHns CTOpOHaMU CTAHOBUTCSi HEOTHEMIIEMOW YacTbio HAcTOSLIEro
Jorosopa. ®opma AkTa npekpatwieHus ycnyr pasmellieHna Ha cawTe Kopnopauuu no aapecy: http://www.akado-telecom.ru.

Cmames 5. Oka3aHue Ycnye cesasu

5.1. YCNOBWSA HACTOSLLEN CTAaTbW NPUMEHSIOTCA K B3aMMOOTHOLIEHUAM CTopoH B criy4ae 3akasa KnueHToM 1 okasaHus
emy Kopnopauuei no HacToswiemy [lorosopy Ycnyr cBa3sn.

5.2. B uensix Opranuaauuu Ycnyr ceasu Kopnopauus:

5.2.1. opraHusyeT NOMy4yeHNe TEeXHUYECKuX ycnosuwit Ha nopknioveHne O6wbekToB KnueHta k CetTn u BbiNOnHeHWe
pa6oT no noakniodeHunio O6bekToB KnuenTa K Cemn.

Mpu sTom KnueHT oBs3yeTca 3a CBOW CHET 3aKMIOUMTL [0roBopbl C TPeTbMMW nuuUamy, NpeaoccTaBnaAliLMn
MHGPACTPYKTYpy ANs pa3MelleHus AWHWI cBR3M W oBopyaoBaHMsA, Haxoaswero Ha Ganauce (vunu noanexaliero
nepepaye Ha GanaHc) KnuexTa.

5.2.2. npu HeobxogumoCTU pocTasnsaeT Ha QObbekTbl KnuenTa, ycrtaHasnusaeT W HacTpawsaer ObopyaosaHue
Kopnopauvu. Mepeuerb ycraHosnenHoro OGopyAoBaHus Kopnopauuu ykasbiBaeTcs B AKTe yCTaHOBKM obopynoBaHus,
NOANMCHLIBAEMOM CO CTOPOHbI Koprmopauuu TexHUYeckumu crieuuanucTam, BbINONHMBLWIMMKU paboTbl NO yCTaHOBKE
060OpyAOBaHUA, @ CO CTOPOHbI KnuenTa — OTBETCTBEHHLIM 3a CONPOBOXAEHNE HacTosAuwero [loroBopa No TEXHUHECKUM
gonpocam (n. 17.4 [lorosopa). ®opma AkTa yCTaHOBKM oBopyaoBaHus pa3melleHa Ha cailTte Kopnopauuu no agpecy:
hitp://www. akado-telecom.ru.

B cnyyasx 3ameHbl ycraHosnexHoro O6opyaosaHus Kopnopauuu no ycmoTpexuto Kopnopauun (HeucrnpasHocTe
yCTaHOBNEHHOro 0GOPYAOBAHWUA M 3aMeHa ero Ha MCnpaBHoe, MOAEpPHU3ALINA ycTaHoBneHHoro o6opyaosaHus ¥ Ap.)
TexHUdeckMe cneuuanuctsl Kopnopauvu, BbinonHuelme pabotel no  3ameHe O6opynoBanua Kopnopauwnu, W
OTBETCTBEHHbI 38 COMPOBOXAEHWE HacTosiero [orosopa NO TeXHWYECKUM BONpocam  Co cTopoHbl  KrinenTa
HezaMeLNMTENbHO NoANKMCLIBaT AKT 3amMeHbl oBopyaosaxus. ®opma AkTa 3ameHbl 060opyAOBaHUs pa3sMmelleHa Ha caiiTe
Kopnopauuw no agpecy: http./www.akado-telecom.ru.

5.3. MNpu nonb3oBaHuM Ycnyramu ceasv KnueHt obssan:

5.3.1. cooblaTb Kopnopauum B NUCbMEHHOW hopMe B CPOK, HE npesbiwatoLuii 60 AHen, 0 npekpalleHn cBoux npas
BRafeHns W (M) Nonb3oBaHNs NOMELLIEHUEM, B KOTOPOM YCTaHOBNEHO N0MNb30BaTeNbCKoe (okoHe4HOE) oBopyaosaHwe, a
TaKKe 06 NIMEHEHM HAaNMEHOBaHUS ((PUPMEHHOTO HAUMEHOBaHWS) U MECTa HaxoXKAeHus, ecnu Bonee KOPOTKWIA CPOK HE
npeaycMOTpeH HacTosilvM [loroBopom; npu 3ToM KnueHT Hecet obsi3aTenbCTBa NO onnare ycnyr cBA3W, OKa3aHHbIX A0
MOMeHTa nonyyenns Kopnopauuei yseAoMneHusi 0 npekpalieHun npaea snaaeHus u (Mnu) Nonb30BaHWA NOMELLIEHNeEM, B
KOTOPOM YCTaHOBMEHO NOMNb3oBaTeNnbCckoe (OkoHeuHoe) obopyaosaHme,

5.3.2. copepxaTb B WCMPaBHOM COCTOAHWMU KIMEHTCKYI0 MHUIO 1 nonb3oBaTenbckoe (okoHeuyHoe) obopyaoBaHue,
Haxoaslmeca Ha OBbekTe KnveHrTa, a Takke cobnioaaTe npasuna akcnnyarauun aToro obopynoBaHus;

5.3.3. npuHAMaTL Mepbl no 3awute OBopyaosaHus KnueHta oOT BO3JENCTBMSA BPEAOHOCHOIO MporpaMMHOro
obecneveHus;

5.3.4. NPEIIsIICIBOBATbL PACHIPOCIPAHCHIAIO Cliama U BPEUOHOCHOIO 1IP0I PamMmHOI 0 0DECHEYEHNH C 110J1b30BAIESIBCKOIO
okoHeuyHoro obopyaoBaHus;

5.3.5. oB6ecneunBaTb HecnpensaTCTBEHHbIN [OCTYN TEXHUYECKUX CneuuanncTos Kopnopauuu Ha O6bexTsl KnuexTa ans
BbINONHeHWs paboT no OpraHu3auuu Ycnyr, NpoBeAeHUs NpounakTUieckux w/unn pEMOHTHO-BOCCTaHOBMTjanbIX
pabor, a TaKke MnoryyeHue B ITUX LENAX Heobxoanmbix paspelleHWil U COrnmacoBaHuit C COBCTBEHHMKaMKU wnu
apeHgaTopamu 34aHui U NOMELLEHUIA, 3aHNMaeMbIX KnueHntom;

53.6. ofecneunTs cobniogeHne OBLWWMX ycrioBui akcrnyatauuu w obecniedeHnsa COXpPaHHOCTH O6opyaosaHus
Kopnopauuu, yctaHoenenHoro Ha OBbekte Knuenta. bes cornacosaHus ¢ Kopnopaumeii He OCyLecTBNATL Kakuk-nnbo
feiicTBuii ¢ OBopyaoBaHuem Kopriopauum, BKIKOYas TEXHUYeckoe 0GCnykuBaHue, PEMOHT, a Takke OTKIHEHNE oT cetu
CBA3M WNKU anekTponuTanua. OBwme ycnoBusa akcnnyatauwu W obecneyeHns COXpaHHOCTU O6opyaoBanus Kopnopauuu,
yctaHoeneHHoro Ha ObbekTe KnueHTa pasmeLleHbl Ha cainTe Kopnopauwvu no agpecy: http://www.akado-telecom.ru,

5.3.7. npuHate O6opyaosanne Koprnopauun no AKTY YCTaHOBKA ofopyaoBaHus, ecnu [N okasauus | Ycnyr
Heobxoguma ero ycraHoska Ha OBbekte Knuewta. O6ecneunte COXpaHHOCTb YCTAHOBNEHHOMO ObopynoBaHnus,
ONTUYECKMX NIMHWIA W OMTUYECKUX KPOCCOB, pa3MmelleHHbix Ha OBbekte KnueHTa, HesameanuTenbHo coobwatb| 06 ux
yTpaTe unu nospexaeHnu. Mo OKoHYaHUM cpoka AercTBuA [loroBopa, Npu ero A0CPOYHOM pacTOPXEHWN, npu oTKase ot
paHee 3akasaHHbix Ycnyr, Bo3spatute OGopyaosanue Kopnopauuu no AKTy AEMOHTaxXa obopyaoBaHWA B TEYEHUE fecATr
(10) el C MOMEHTA TaKOro OKOHYaHUs, PaCTOPXEHNA Unu oTkasa,

5.3.8. B cnyyae okasaHus Kopnopauven KnueHTy TenemaTtuyeckux ycnyr CBA3W, yCnyr TenecOHHOM | CBA3N
eXeKBapTanbHO nNpeaocTaenATe Kopnopauwu 3aBEpeHHbiid CMWCOK MWL, MCNONb3yloWwux ero nonb3oBaTenbekoe
(okoHeuHoe) ofopyaoBaHMe, copepkaluii thamunui, UMeHa, OTYecTBa, MeCTa XWTENbCTBA, PEeKBUINTDI ocq'oauoro
[OKYMEHTA, YAOCTOBEPSAIOLLEr0 FIMYHOCTL STUX NULL, @ B Cy4ae N3IMEHeHNs (hakTu4eckux nons3osaTenei obopyaosaHua -
NPeAcTaBNsTs CBEAEHWS O HOBbIX NONb3osaTensx He nosgHee 15 AHeN co AwWA, koraa 06 3TOM CTano M3BECTHO.
Kopnopauus BnpaBe nNpekpaTuTb Oka3aHue YCnyr npu MOCTYNNeHM COOTBETCTBYIOLIEro 3anpoca OT OpraHa,
OCYLLIECTBSIOLLETO ONEpaTUBHO-PO3LICKHYIO AEATENbHOCTb, B Cryyae HenoATBEPKAEHUS B TeYeHUe NATHaauaTh CYTOK
COOTBETCTBUS NEPCOHAMNbHBIX AaHHBIX (DAKTUYECKMX NOMNb3oBaTesNel 3aABNEHHbIM CBEACHNAM;
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5.4. OCODEHHOCTV OKa3aHWs OTAEMNbHLIX YCnyr CBAM pernameHTUpyrTCs YCnoBusMM OKa3aHua COOTBETCTBYHOLLMX
Yenyr, npuHuMaemsiMy Kopnopauuei 1 ABnaowymics HEOTBLEMNIEMON YacTbIio HacTosAwero [lorosopa.

5.5. Mpu BbiseneHnn KnneHTOM B npouecce okasdaHus Yenyr ¢aktos BO3HWKHOBEHUA aBapUiHBIX CUTYaLWH,
NepepbIBOB WNW YXYALEHWA Kadyectsa Mo MpuinHam, BXOASILUMM B cchepy oTBeTcTBEHHOCTM Kopnopauuw, KqueHT
obpatyaetca B CnyxOy TeXHW4ECKOW NOAAEPKKA Kopnopauuu no TenedoHam, ykasaHHbiM B M. 17.4 HacrtosLlero
LloroBopa, ana npuHaTua Kopnopauwei HeobxoauMblX Mep Mo YCTPaHEeHUK BO3HMKLIWX HeucnpasHocTel. | [pu
obpalueHun B Cnyxby TEXHUYECKOW NOAAEPXKKN Kopnopauum KnueHt coobuwaet: (1) thupmeHHoe HaumeHoBaHwe
opranu3auuy, (2) Homep Ycnyru, (3) hamunuio, MMs, OTYECTBO NuLaE, obpalyaiolleroca K AEXypHOMY Oneparopy
Kopnopauum, u ero KOHTaKTHble TenedoHel, (4) NpusHakn NpoABneHUA HeucnpaBHOCTK, @ Takke AOMKeH NoaTBepAnTb
UCMPaBHOCTb KIMEHTCKOTO 0BOPYAOBaHWSA, MOAKIOHEHHOTO K O6opyaosaHuio Koprnopauuu W BbiNonHeHWe ycrioBun
akcnnyaTtauum O6opyaosanus Kopnopauun v OTBEHaeT Ha NOCTaBMeHHbIe [eXypHbiM onepaTtopom Kopnopauwnu
YTOYHSIOLLME BOMPOCHI.

Koprnopauus thukcupyeT Bpems obpalienns KnneHTa, COOTBETCTBYIOLIEE MOMEHTY OTNpaBku yBEAOMIEHUS, BbIACHAET
NPUYUHY HEMCNPABHOCTU U NPUCTYNAET K €€ YCTPaHEHWIO.

Cmamsbs 6. Ycnyaa LOA

6.1. YcnoBus HacTosiLLen cTaTbt NPUMEHAIOTCA K B3aUMOOTHOLLEHNAM CTopoH B cniyyae 3akasa KnveHTom 1 oKkasaHus
emy Kopniopauuei no HacToswwemy [lorosopy Ycnyru Lona.

6.2. Ycnyra L|O[l okasbiBaetca Kopnopaumeit Ha Gase TexHonorMyeckoin nnowagky B obbeme v Ha yCnoBusx,
YCTAHOBIEHHBIX HacToswum [lorosopom, YCNOBMSIMM OKa3aHWa ycnyri no pasmelleHuio 0BopyaoBaHusA KnueHToB Ha
TexHonoryecknx nnowjaakax B Lientpe aanHbix Kopnopauwu, 3akasom.

6.3. NpeaocTtaenenne KnueHTy Ycnyr cBaau (A0CTyNa K CETU WHTEPHET, OpraHnsauns Bbll€NEHHbIX KaHanoB CBA3N U
T.4.) He BX0AuT B cToMMocTb Yenyru LIOJL v ocyLLecTBNAGTCA Ha yCnoBnAX nacrosiwero Jorosopa, 3aka3os, no Tapudam
W B COOTBETCTBMM C YCIOBUSIMIA OKa3aHus COOTBETCTBYIOWMX YCnyr. '

6.4. O6opyaosanue KnueHTta gOMKHO COOTBETCTBOBATL Tpe6oBaHUAM, U3NOXKEHHbIM B YCNOBUSX OKadaHus ycnyri no
pa3smeLyeHnio 060pyaoBaHMA KNMeHToB Ha TeXHOMorieckux nnoulaakax s LieHTpe AaHHbIX Kopnopauuw.

6.5. MoceweHne TexHONOrM4eckon nnowankn npeacTaBUTENAMN KnveHTamu OCyLLecTBNAETCS B COOTBETCTBUA C
NOPAAKOM, YCTAHOBMEHHBIM YCIIOBMAMM OKasaHua YCnyru, npu nocelieHnm TexHonornyeckon nnowagku nNpeacTaBuTenu
KnueHTa AomkHb MMeTb Npu cebe NacropT Uni MHOV yAO0CTOBEPSIOLLMA TMYHOCTL AOKYMEHT.

6.6. B 3KCTpeHHbIx cnyyasx (MCKpeHwe, BO3ropaHue obopyaosanus, asapunm v np.) Kopnopauwsa vmeeT npaso
caMocTosiTensHo oTknoyaTe ObopyaosaHue KnueHta v nepemewlats ero B npeaenax nomeLleHnit TEXHONOrMYECKon
nnowagku.

6.7. KnueHT 06a3aH BLINOMHATL AEWCTBUS NO KOHGUIYPUPOBAHWUIO CETEBbIX uHTepdeiicos OGopyaosanns KnuenTa,
yKa3aHHble nepcoHarnom Kopnopauuu.

6.8. KnueHT 06a3aH cneavTb 3a 3alULLEHHOCTBIO N aKTyanbHOCTbIO NCMONb3yeMOoro B pabote O6opyaoeaHus Knnexta
nporpaMMHoro o6ecneyeHus, CBOEBPEMEHHO MPOU3BOAUTL obHoBNEeHWe Bepcuii nporpammHoro obecnedeHns wnu
BHOCHTb U3MEHEHMUS B KOHCPUrypaLmMn B COOTBETCTBUM C yKasaHusiMi W TpeboBaHuamK, ny6nvkyembiMu paspaboTinkami
nporpammuoro obecneverns n/unu cryxbamm 6esonacHoCcTH VIHTEpHET.

6.9. KnWeHT Hec&T MOMHyl0 OTBETCTBEHHOCTb 3a COOTBETCTBUE WH(OPMAUMOHHOTO COAEPXMMOT0 CBOEro cepsepa
(canTa) v chakTa pasmelleHus (pacnpocTpaHeHus, nepenaun) aTtoro COAEPXUMOro AeACTBYIOLIEMY 3aKOHOAATENbCTBY . B
cnyyae noOMy4yeHUsi OT TPETbel CTOPOHblI MOTUBMPOBAHHLIX NpeTeHswit no nosoay TOro, YTO WH(OpPMauUpOHHOE
cogepxumoe cepsepa KnueHTa HapywaeT AedcTsylollee 3akOHOAAaTenbCTeo, Kopnopauus BnpaBe MpUOCTaHOBUTH
oKkasaHue Ycnyr B 4acTW, Kacalouwledcs pacnpoCTpaHeHus yKasaHHoro uHdopmaumoHHoro coaepxumoro. O6o Bcex
npuHATLIX Mepax Kopriopaums o6asaHa nHopMnuposaThb KnueHTa B TeyeHue Tpéx pabounx aHen.

6.10. KnueHT obsi3aH cobrniogartb NponyckHOW PEXUM, npaeuna nocelieHus TexHonoru4eckoi nnowaaky, npasuna
noxapHoii 6e3onacHoCcTh K TexHuku GesonacHocTy, Tpe6osaHusa [occaHanMAeMHaA30pa, a Takke OTpacnesbix Npasui U
HOpM, AeficTayloWMX B chepe AeaTenbHocTv KnueHta, B OTHOLLEHWN TexHonoruyeckon nnowagku U NpeaocTaBneHHoro
Kopnopauwuei obopyaoBaHus.

6.11. KnueHT 06513aH HeMeaneHHo U3BeLLaTb Kopnopauvio 0 BCRKOM NOBPEXAEHWW, aBapum, Yrpo3e noBpexaeHns nnu
aBapuM, WMNM MHOM COOLITUM, KOTOpble MOMYT HaHecTu ylep6 Haxoasiwlemycs Ha TexHOnorM4eckoi nnoluasnke
060pyA0BaHUIO, U CBOEBPEMEHHO MPUHAMATL BCE BO3MOXHbIE MEpbl MO NPeAoTBPALLEHWIO AanbHewWwero paspylueHuns
unu nospexaeHus obopyaoBaHusA, HaxopsALleroca Ha TexHONorM4Yeckoil Nrollaake, a Takke Camoi TexHOMormyeckon
nnoLaaku.

6.12. KnnenT OOS3yeTCA He NpOM3BOAWTE MPOKNAAOK CKPbITbIX M OTKPBITBIX NPOBOAOK W KOMMYHW Kauuw,
nepennaHupoBoK M NepeobopyaoBaHns TexHOMOrMYEeCKon NNoLaAku, Bbi3biBAEMbIX notpebHocTamMu Knuenta. B cnyyae
HEOBXOAMMOCTM NPOBEAEHUS YKa3aHHbIx paboT, OHM BbiNoNHsloTCs 3a cdeT KnueHta B nopsiake, NPeAyCMOTPEHHOM
YcnoBuamMM okasaHua Ycnyr.

6.13. Kopnopauvsa umeeT npaso AeMoHTMposaTb OGopynosaHue KrveHTa, pasMelleHHoe Ha TexHONorvyeckomn
nnowaake, no ucrevenuu aecatu (10) kaneHaapHbix AHEN Nocne NpekpaweHnus okasaHnua Ycnyr no no6oMmy OCHOBaHWIO,
a Takke Mo UCTeueHun Tpex (3) MECALIEB C MOMEHTa NPUOCTAHOBNEHUA OKa3aHus YCnyru LIO[ B cny4ae HeyCcTpaHeHus
KNWEeHTOM K 3TOM MOMEHTY NPUYMH, NOCNYXVBLUMX OCHOBAHUEM ANs NPMOCTAHOBNEHWUA OKasaHWs Yenyru. KnueHT 06s3aH
Bo3MecTUTb Koprnopauwu croumocTs paBotT no aemoHTaxy OGopyaosanus Knuwerta. Kopnopauusi He |HeceT
OTBETCTBEHHOCTW 33 COXPaHHOCTL AeMoHTMpoBaHHoro O6opyaosaHusa KnuenTa.

Cmames 7. Yenyza Bupmyanersiti OO

7.1. YCNOBUS HACTOSLEN CTaTbi NPUMEHSIOTCA K B3auMOOTHoweHuaM CTOPOH B cry4ae 3akasa KnueHToM W OKa3aHuA
emy Koprnopauueit no Hactosemy [lorosopy Ycnyri BuptyaneHeii LIOA.
7.2. Yenyra BuptyansHbii LLOJ] okaseiBaetca Kopnopauueid Ha Haze O6nayHo MHEPACTPYKTYpbl B 0bbeme W Ha
YCNOBWSIX, YCTAHOBMEHHbIX HACTOALMM [10roBOpoM, YCnoBuaMU okasanus yenyrv «BupTyanbHeii LLO[», 3akazom.
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7.3 O6nako Kopnopauuu HaxoguTcs Ha TexHonoruyeckoi nnowaake Kopnopauuu. [uckosoe NpOCTPAHCTBO

& ppigensercs Ha Gaze CX[ Kopnopaumu. [Joctyn k Obnaky npou3BoauTCs yAanéHHbIM cnocoGoM MocpeacTBOM | CeT
WHTepHET u/vunu KaHanos CBA3N.
7.4. NpepocTaenenve KnueHTy Ycnyr cBA3M (ROCTYna Kk Ced VHTEpPHET, OpraHn3auus BblAENeHHbIX KaHanoB CBA3N W
T.[l.) HE BXOAMT B CTOMMOCTb YCNyru BupTyanbHbiid LIOJ] 1 ocyuiecTBnseTcs Ha yenosusx, cornacoBaHHblx CTOpoHamu B
3akasax, no Tapudam 1 B COOTBETCTBUN C YCOBWUAMU OKa3aH!s COOTBETCTBYIOLUUX YCNyr.
7.5. B pamkax okasaHusi Ycnyru BupTtyanbHbiit LLOJ1 KnueHTy npeAocTaBnaeTca BOSMOXHOCTb Kak CaMOCTOSTENbHOTO
ynpaenexus WHOPMALIMOHHBIMU CUCTEMAMK KnveHTa, pasmeLleHHbIMW B BupTyanbHOM L|OA, B pamkax BblAENeHHOro
obbema ycnyr nocpeactsom lMaHenu ynpaenexus, Tak 1 3akasa JIONOMHATENBHOMN yenyrn AAMUHUCTPUPOBAHUA B obbeme
W Ha YCMOBMAX, NPEAYCMOTPEHHBIX YCOBUAMM OKa3aHNA Yenyru, Tapudamu u 3akasom.
7.6. KnueHt o0bsidyeTcs npu WUCNONb3oBaHWM B OBnauHoit MHpPacTPyKType nporpaMmHoro obecnedeHus,
yCTaHaBNMBaEMOro M HacTpauBaemoro cneuuanucramu KnueHta wnu B uHTepecax Knuewta, cobniopartb ycnosus
AMLEH3MOHHbIX COrNaLIeHuit, yCTAaHOBNEHHbIX NPOM3BOANTENEM AAHHOTO nporpammMHoro obecneyeHus.
7.7. KnueHT HeCcBT TMOMHyl OTBETCTBEHHOCTb 3a COOTBETCTBUE MH(OPMALIMOHHOTO  COAEPXMMOro  CBOEro
BupTyanbHoro cepeepa W chakTa pasmelleHns (pacnpocTpaHexusi, nepeaauyn) 3Toro COAEPKMMOro AencTeylowemy
3akoHoaaTenscTey. B cnyyae nonydyenua OT TpeTbei CTOPOHbI MOTMBMPOBAHHbIX npeTeHauin no MoBoAy TOrg, YTO
MHC(OPMALMOHHOE COAEPXMMOE  BUpTYanbHOro Ccepeepa KnueHTa HapywaeT [edcTsylollee 3aKOHOAATenbCTBO,
Kopnopauusi BnpaBe MpWOCTaHOBWTL OKa3aHue Ycnyr B 4acTW, Kacalowencs PacnpoCTPaHeHns ykasaHHoro
nHchopmaumoHHoro coaepxumoro. OBo Bcex NPUHATLIX Mepax Kopnopauus obssana nHchopMnpoBaTth KnueHTa B TEHEHUE
Tpéx pabounx AHel. KnuewT obssyerca ucnonb3osath 0O6nako WCKMIOYUTENBbHO B LENsX, He npoTuBopevallux
3akoHopaTenscTBy Poccuitckon deaepaumu.
7.8. Kopnopauus He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B paboTe Ycnyri, ecnu KnueHT npesbiliaeT orpaHnienns

Ha o6bem pecypcoB BupTyanbHoro cepsepa, yCTaHOBMEHHbIW B 3akase.
7.9. Kopriopauus MMeeT MpaBo yAaanuTb MHGOPMauuio, PasmelLeHHyIo KnueHTOM B pamkax okasaHua Ycnyru
BupryanbHbiit LIO[ Ha pecypcax BupTyanbHoro L|O/], pe3epBHbie KONUK 1 OCBOBOAUTL 3aHATbIE PeCypCbl BupTtyanbHoro
LIOA no ncreuennu aecati (10) kaneHaapHbIX [AHel nocne npekpaileHvs okasaHusa Yenyrn no niobomy OcHOBaHUIO, a
TaKKe No UCTeueHun Tpex (3) MecsaueB C MOMEHTa NPUOCTAHOBMEHUS OKa3aHuA Yenyru BupTyanebid LLOJ B cnyyae
HeycTpaHeHusi KNWEHTOM K 3TOM MOMEHTY NpUYMH, NOCAYXUBLUMX ANA NPUOCTAHOBINEHUA OKasaHwsi YCNyrv, a TaKke 8
no6oit MOMEHT N0 OKOHYaHUKM TECTOBOTO Nepuoja.

Cmambs 8. Ucnonb3oeaHue npozpaMMHo20 obecrieveHus

8.1. B uensx okasanus Ycnyr no [oroopy KnueHTy MoOxXeT npeaocTaBnATbCsA BO3MOXHOCTb WCMONb30BaHNA
nporpaMmHoro obecnedeHus.
8.2. MNporpamMmHoe obecnedeHne MOXET NPeaoCTaBnATLCA Kopnopauuei ans obecneueHus focTyna, otobpaxeHus,
3anycka OBnayHoi MHPaCTPYKTYPbl UNK B BUAE OTAEMNbHBIX Yenyr, B TOM yucne Ha npasax apeHApl, No noanucke Yepes
WHTEPHET UMK Apyrue ceTn nepeaayv AaHHbIX.
8.3. Mpegensl ucnonb3osaHna KnveHToM nporpammHoro oBecneyeHrs OnpeaensaTCa YCroBUAMW €ro UCnonb3geanuns
ONA  KOHeYHbIX nonb3osaTenew, oOnpeaensemMbix npasooBnagareneM nporpamMMHOro  obecneyeHus. B c¢nyuae
npefocTaBneHns NporpaMmHoro obecnedeHns B BUAE OTAENbHLIX YCnyr HauMeHoBaHue NporpamMMHOrTO obecnenerus,
CPOK, CTOMMOCTb UCMONb30BaHWSA COMMacoBbIBAOTCA CropoHamu B 3akasax Ha okasaHue Ycnyr.
8.4. B cnyuae nonydeHus Knuentom Ycnyru BupTtyanbHbiit LIO[] v ucnonb3osanua Obnaka kak cpeabl Ans pabotbl

. nporpammHoro obecnedyeHusi, Npasa Ha UCNOMNb30BaHWE KOTOPOTo He NepeaalnTcs no ycnoeusm HacToswero [loroeopa,
KIMeHT camocTosTENbHO npuobpeTaeT npasa, yCTaHaBNMBaeT 1 MCMoMb3yeT NporpaMMHoe obecneyeHue.

Cmambs 9. Cmoumocme Ycnya. [Topsidok, cpok u ¢hopmMa pac4emos

9.1. CtommocTb Ycnyr mo HacTosemy [lorosopy onpejenserca B COOTBETCTBUW C pencreylowmmu  Tapudamm
Kopnopauuu 1 ykasbiBaeTcsi B 3aKkasax Ha okasaHwe ycnyr.
O6was croumocTs Yenyr no Hactoswemy [orosopy (LieHa [loroBopa) COCTOMT W3 CTOUMOCTH YCnyr, yKasahHbiX B
3akasax Ha OkasaHue ycnyr cBaan v Ha nepvog ¢ «01» ceHTabps 2023 r. no «31» nekabps 2023 r., cocTaBnseT Cymmy B
pasmepe 99 960 ([leBAHOCTO AEBATL ThbiCAY AEBATLCOT wecTbaecsT) pyénen 00 koneek, B Tom ynucne HAC 20% — 16 660
(LLlecTHaauaTh ThiCAY LWECTLCOT wecTtbaecaT) pybnewn 00 koneek.
B cnyyae M3MEHEHWs B COOTBETCTBMM C AGWCTBYIOLIUM HAroroBbiM aakoHopaTenscTBoM Poccuitckon ®eagepaummn
craskm HOAC u (unwn) nopsigka Hauucnenna HAC B OTHOLIEHWH Yenyr, ABNAIOWUXCA 06bekToM Hanoroobnoxexus no
Hanory Ha A06aBNEHHYl0 CTOWMOCTb, BIMAIOWEN0 Ha pasMep NpUyUTAIoUXCS Kopnopauuu nnartexeii, CTOpOHbI
CAMOCTOSITENBHO OTCMEXVBAIOT Takue W3MEHEHUs M YYMTLIBAKT MX MPW OCYLIECTB/IEHWM pacyeToB no HacToALLEMY
[orosopy.
9.2. Ecrnu viHOE He NpeAycMOTpeHo B 3akasax, CTOMMOCTb YCNYr Mo HacToALeMy [orosopy BkntoyaeT B cebsa nnaty 3a
OpraHn3sauuio yCryr; nnaTty 3a okasdaHHble Ycnyru.
9.3. PacueTsl No HacToswemMy [oroeopy nponssoasTca B GesHanuyHom nopsake 8 poccuiickvx pyBnsax Ha ocHOBaHWA
BbicTaBnsembix Kopnopauuei cHeTos
PacyeTbl 32 OKa3aHHble Ycnyru KrveHT npovsBOAWT E€XEMECHYHO nocne noancaHns CrtopoHamu AkTa Hauana
© OKa3aHvsi yCnyr B COOTBETCTBMM C YCOBUMAMM HacTosiwero [lorosopa 3aka3oM Ha okasaHue Ycnyr. Onnarar1 ycnyr
OCYLLECTBAGTCA EXEMECSUYHO NOCNE OKOHYaHWs COOTBETCTBYIOLLErNO pacieTHoro nepuoaa B TeueHne 7 (cemu) pabounx
[Hel ¢ AaTbl Nony4YeHus cyera.
OCHOBaHMEM ANS BLICTABNEHWA cueTa 3a OKasaHHble YCryrm CBA3W SBNAKTCA AaHHble, NONMy4eHHbIe C NoMOLLbIO
o6opyaosaHusa, ucnonsayemoro Kopnopauven ans yuera obbema oka3aHHbIX el YCnyr.
MnaTexn 3a HEMOMnHbIA PacueTHbIli Nepuoj OCYLLECTBNAKTCA MPOMOPUUOHANBHO KOMMHECTBY KaneHAapHbIX AHen,
korpa dakTuyecku Gbinu okasaHbl Ycnyrv.
PacueTtbl 3a OpraHusaumio Ycnyr no kaxaow oka3blBaemoii Ycnyre KnveHT npoussoauT B COOTBETCTBUM C NMOPAAKOM,
ykasaHHbIM B COOTBETCTBYIOWEM 3akase Ha oka3aHwe yCriyr.
AO «KOMKOP» DAY «HMWL| Helpoxupypauu uM.ak.H.H.BypderHko» MuHsdpaea Poccuy
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9.4. Konuw cueTos HanpaensawTca KnvenTty (no ero 3anpocy) no akcy Unu 3NEKTPOHHOW NoyTe B TeUeHue nepebIx
natu (5) pabouux AHed Mecsua, Credylowero 3a pacuyeTHbIM nepuogom. OpurvHanbl CHeToB U cquoa-cpEKryp
HanpaensloTcs KnueHTy He nosaHee AecsATy (10) pabounx AHel mecsua, CNeaylowero 3a pacieTHbIM nepuoaoM, no
noute nubo kypbepoM. OBssanHocTe Onepatopa no obecneyeHnio A0CTAaBKU AOKYMEHTOB CYMTAETCA BbINONIHEH o B
MOMEHT MOAauYW MOYTOBOM KOPPECMOHAEHUMWA ANA OTNpaskk B No4ToBOE OTAEneHue CBA3N UMK Kypbepckon cryxoe.
OpuruHanb AOKYMEHTOB CHWTAIOTCA AOCTaBMeHHbIMM KnueHTy no uctedeHun 5 (NATW) AHEA C MOMEHTa UX OTMpaBku
Kopnopaumeii. B criyuyae Henony4eHns c4eToB niunu cueToB-(haKTyp B YCTAHOBMNEHHbIA CPOK KnneHTt oba3aH u3BeCTUTL 06
aTom npeacTasutenst Kopnopauuvu no BeICTaBneHwio u onnare cuyeToB no TenedoHy uunu E-mail, ykasaHHbIM B NyHKTE
174 nacroswero florosopa. [yBnukarsl c4eToB W/MNN CHETOB dhaktyp KnveHT MOXET nony4utb B ochuce Kopnopauuu.
[lyBnukaTtbl CYETOB M CHETOB-(haKTYp 3a NpOLUNbIE NEPUOADL! NpeAoCTaBnAoTCA NO NMCbMEHHOMY 3anpocy KnuenTa.

9.5. KneHT rapaHTupyeT, 4To ykasaHHas B n.9.1. cymma He npesbliaeT NAMWT BbIAENEHHbIX ANA HEro Ha 3aTu uenu
6lopKkeTHbIX 0bs3aTenscTs.

KnueHT 0BA3yeTCA CaMOCTOATENbHO OTCNeXuBaTb (hakTU4eckoe notpebnenne Ycnyr (Bknioyas ux o0beM U
CTOMMOCTB) M He JonyckaTb MX MPEeBblUEHMA MO CPaBHEHWIO C 06LEMOM M CTOMMOCTbIO, YKa3aHHbiM B HacTORALLEM
[lorosope, a TakkKe No CPAaBHEHMIO C BblAENEHHbLIM KnueHTy numuTOM BI0KETHBIX CPEACTB.

Cmambs 10. KoHghudeHyuanbHOCMb

10.1. CTOpOHbI B TeueHMe CpoKa AeicTauA HacTosLero [loroeopa, a Takke B Te4eHNE (Tpéx) 3 neT No OKOHYaHUW ero
pencteus, obasylotcs obecneunTb KOH(MASHUWANbHOCTL WHopMmaLmMi, MonMyyaemon Apyr OT Apyra B CBA3u C
vcnonHeHnem Hactoswero [lorosopa, kotopas Obina onpeaeneHa Kak koHpMaeHUManbHas B NMCbMEHHOW hopme
packpbiBaioLLei CTOPOHOW HA8 MOMEHT €€ PacKpbITUA (nanee — KoH(mAeHUManbLHasn MHOopMaLKS).

KouduaeHumansHas WHGOpMauus He  BKNOHaET uHdopMaLuio, KOTopas He MOXeT 6bITb oTHeceHa K
KOH(PUAEHUMAnNLHON B CUNY 3akoHopaTtenscTea P®; ABNAETCH Wnu CTAHOBUTCH, He BCNeACTBWE HapylleHUsi HacTORALLEro
nyHkTa, o6LLeAOCTYNHOW, BKloyan Ges orpaHudeHus, cnydau, Koraa packpbiBalLias CTOpPoHa He NpUHUMAeT Mep K
oxpaHe €e KOH(WAEHUMAnbLHOCTU (B TOM 4YuCne He obecreunBaeT yCcTaHOBNEHHbIe B 3akoHOoAaTenbCcTee P® ycnosus
OXpaHbl KOMMEPYECKON TaiiHbl), K HElW ecTb AO0CTyn B cuny TpeboBaHuit 3akoHoAaTenbCTBa P® wnu crana M3BeCTHOW B
pesynbTate AEACTBUA U PELLEHWA CamoK packpbIBaloWel CTOPOHbI; Gbina packpeiTa nocne nony4eHns nucoM HHOrO
COrMacuA PackpbiBaloLel CTOPOHbI; HaxoAunach B 32KOHHOM BnajeHuu y NPVHUMAIOLWEN CTOPOHLI A0 €€ PackpbITUa
packpbiBaloLLieil CTOPOHOWM M Ha Hee He pacnpoCTpaHAnMch Kakue-nmbo OrpaHvWyeHvWs Ha Wcnonb3oBaHue B Mone3sy
pacKpblBaloLeil CTOPOHBI; MofyyeHa NpuHUMaloLLed CTOPOHOA OT TPETbUX NAUL, KOTOPbIE, HACKONbKO €A W3BECTHO, He
cBS3aHbl 0BA3aTENbCTBOM KOH(MAEHLUMAnbHOCTU C packpbiBaiollei CTOpOHO# B OTHOLUEHWM Takoi MHOpMaLmK;
camocTosTenbHo paspaboTaHa npuHuMaoLLen cTopoHoi 6es3 ucnonb3oBaHUA koH(MAEHUManbHo# MHgopMaLmu. |

10.2. Kaxnasn u3 CTopoH 0BA3yeTcA MCnonb3oBaTh KOH(pUAEHUMAnbHyo MHC(OPMALIMIO UCKITIOYUTENBHO B Lensax
ucrionHenus ceoux obsszatenbcTs no [loroeopy W npeanpumeT Bce Heobxoaumble AeNCTBUS, npegoTepaljailowme
npoTUBONPaBHOE pasrnalleHre Unu UcnonbL3oBaHne KoHdUAEHUMarnbHoA MHgopMaLnK.

10.3. MpuHAMalOWaAs CTOPOHa BMpaBe packpbiBaTh KOH(MABHUMANBHYIO WHcbOpMaLmIo, KoTopasa AonxHa BbiTb
packpbiTa B COOTBETCTBUM C MPUMEHUMBIM 3aKOHOAATENLCTBOM MU Mo npeabLABNeHnio 3anpoca unu TpeboBaHus
cyaebHbiM opraHom fio6oi  PUCAUKLUK, nio6bIM  rOCYAApPCTBEHHBIM, HAaA30PHbIM,  PErynvpylowuM WK | UHbIM
KOMMNETEHTHbIM OpraHom unu hOHAOBOA OMPXKEN C yBeAOMIEHUEM (kpome cnydaes, koraa (i) Takoe yBeaomneHue
noereyeT HapylleHue 3akoHopatenbcTsa Wnu (i) packpbiTe KOH(PMAEHUMANBHOR MHpOpMALMK  NPOU3BOAUTCA
HamNorosbIM UMW UHBIM cnyxb6am B pamkax 0BbIMHOro OCYLECTBMEHUA MK chyHKUMIA HaA30pa U KOHTPONS) PackpbiB rowen
CTOPOHbI O NOMyYeHun Takoro TpeboBaHus.

CTOpOHbI BRipaBe nepeaasarb KOHWAHUMaNbHYK MHGOPMALIMIO CBOUM aKLMOHEpam (yyacTHuKam), YneHam opraHos
ynpaBneHusi, COTPyAHUKaM, areHTam, ayauTopam, lopucram, UHbIM npocdecCcMOHanbHbIM KOHCYIbTaHTaM npu yCriosuu
NPUHATUA AaHHBIMU NuLamn 06A3aTensCcTs no coBMNAEHUIO KOHUAEHLUAMNBHOCTH nepegasaemoi MHGoOpMaumu.

Huyto B HacTosilieM [loroBope He MOXEeT SBAATLCA NPEensaTCTBUEM ASIA WCMONb3oBaHUA K0H¢unenuujnbuoﬁ

uHdopmauuu Kopnopauveid ans uenel 3aluTel oT niobbix NpeTeH3ui, TpeboBaHWA WNU WUCKOB, KOTOpble 6binu
NpeAbABNEHL! UMK, N0 PasyMHOMY MHeHuio Kopnopauuu, MoryT ObiTb NpeabABNeHb! K Hel UNu MHLIM NULAM, BXOAALLUM B
rpynny nuu Kopnopawuuu, perynupyiowmmy opraamia Ani “HsIM1 Nnuami B CBA3U C UCTIONHEHNEM HacTosiero [lorosopa.

10.4. KnueHT BhlpaxaeT cornacve Ha nepepady Kopnopauved B EBponeiickuit CeTeBoi KoopanHauroHHbI |LieHTp
(RIPE Network Coordination Centre) uHigopmatuu o KnueHTe (HaumeHoBaHWe, aapec) n 06 OTBETCTBEHHOM COTPYAHUKE
KnueHta (dhamunus, uma oT4ecTeo, TenedoH, e-mail) npu ebiaeneHuu KnueHty IP-agpecoB B COOTBETCTBMM C Npasunamu
EBponeiickoit CUCTEMbI PerucTpauuu v pacnpejeneHuss MMpoBOro aapecHoro npocTpaHcTea WHTepHeT u A0rgeopoMm
mexay Koprnopauuei u Esponeiickum CeTesbiM KOOPANHAUNOHHBIM LleHTpom.

Cmames 11. OmeemcmeeHHocmb CmMOpPOH

11.1. Mpu HeucnonHeHun NGO HeHaanexalleM UCMONMHEHUU NPUHATLIX [AOTOBOPHbLIX obsasaTtenscte CTOPOHbl HecyT
OTBETCTBEHHOCTb B COOTBETCTBAM C AEWCTBYIOLWMM 3akoHoaaTtenscteom Poccuiickon deaepauun v HacTDALLUM
[orosopom.

11.2. B cnyyae HecobriogeHws cpoka OpraHusaluu YCryry, yKasaHHOro B COOTBETCTBYKOLUEM 3akase Ha okasaHue
yenyr, KnueHt umeet npaso TpebosaTb OT Kopnopauuu ynnarel HEeyCTOWKW B pasmepe B pasmepe OAHOW TPEXCOTON
(1/300) croumocTn OpraHusauuu ycnyru, ykasaHHon B 3akase B OTHOLIEHUM KOTOpOWM AOMyLeHa NPOCPOYKa, 3a Kakabii
[ieHb MPOCPOYKN MCNOMHEHUs, HO Bcero He Bonee pecsTn (10) % ot pasmepa nnatbi 3@ OpraHu3aumio yCryr Ha KaxaoMm
O6bekTe KnueHta.

11.3. B cnyyae HecobnoaeHWs CPOKOB YCTpaHeHus HEUCNPABHOCTEN, YCTAHOBMEHHbLIX HacTOALMUM [orosopoM unu
YcnosusMu okasanua Ycnyr, KnueHT umeeT npaso Tpebosatb oT Kopropauuw ynnatb! HEeyCTOWKu B pasmepe B pasmepe
opHoit Tpexcoton (1/300) pedcTsyloWen Ha paty ynnatbl NeHW CTaBkn peduHaHcuposaHus LleHTpanbHoro| 6aHka
Poccuiickoit defepaumni OT LieHbl COOTBETCTBYIOLIErO 3Tana A0roBopa (pacyeTHoro nepvoga), B KOTOpPOM AonylieHa
NPOCpOoYKa 33 KaXAbli AeHb NPOCPOYKK YCTPAHEHUA, HO BCEro He Gonee cTa (100) % OT pasmepa eXeMeCsAYHON nrarsl 3a
oKasaHHble Ycnyru.
AO «KOMKOP» DAY «HMHWL| Helipoxupypauu um.ak.H.H.Bypderiko» Mursdpaea Poccuu
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11.4. B cnyyae HECBOEBPEMEHHOrO NepeyncnenHus npeaycMOTPEHHOW HacTosAwMm [loroBopom nnatel KnueHT ofssaH
no nucbMexnHomy TpeGosaHnunio Koprnopauuu ynnatute HeyCTOMNKY (NeHlo) B pa3mepe B pasmepe onHown TpexcoToii (1/300)
AeiicTByIOLEN Ha AaTy ynnaTbl NEHen knioueBoit crasku LlenTpanbHoro 6aHka Poccuiickoi ®eaepaumm oT He ynnayeHHon
B CPOK CyMMbl 33 KaXabil AeHb MPOCPOYKM, HauMHas Co  AHA, cnefylouwlero 3a [AHeM HacTynnexus Cpoka
COOTBETCTBYIOLLErO nnarexa.
11.5. OblWas CyMMa HadYMCNEeHHOW HEYCTOWMKW (a8 HeWUCMOrIHeHWe WM HeHaanexaiee ucnonHexne CTOPOHOMW
06s3aTenbCTs, NPEeAYCMOTPEHHbIX [JOroBOpoM (CyMMapHO Mo BCEM HapyLLEeHUAM, JIONYLWEHHbIM B NEPUOA AEWCTBUR
[loroBopa), He MOXeT npeBbIWaTh LeHy [lorosopa.
11.6. KnNMeHT HeceT WMYLLECTBEHHYI0 OTBETCTBEHHOCTb 3a YTpaTy wnu noBpexaeHne O6opyaosaHua Koprnopauuw,
ONTMYECKUX NMUHUIA WM onTuyeckux kpoccos Kopnopauuu, pasMelleHHbIX Ha O6vekte Knuenta n/munn TexXHONOTMYECKOM
nnowaake. B cnyyae ytpatbl unu noepexaeHns ObopyaosaH1s Kopnopauuu, onTU4eckux MUHWA 1 ONTUYECKUX KPOCCOB
Kopnopauuv KnueHT BoamewtaeT Kopnopauum peanbHblii ywepb B pasmepe:
- haKTUYeckoir CTOMMOCTM paboT Mo yCTpaHeHWo NOBPEXAEHUA O6opyaoBanua Kopnopauuu, onTUHECKUX NNHUA,
ONTHYECKMX KPOCCOB W npvobpeTaembix Kopnopauueh martepuasnos U - KOMMNEKTYIOLNX, Heobxoaumbix | Ans
BOcCTaHoBneHus pabotocnocobHocT O6opyaosanus Kopropaumm, onTUHeckux NAHAKA, ONTUYECKUX KPOCCOB, - B Cry4ae,
ecnu nospexaeHus OBopynoBaHusA ABNAIOTCA YCTPaHUMBIMK,
- 3atpat Kopnopauuu Ha npuobpeTeHvue HOBOro aHanorniHoro nnbo CXOAHOTO MO XxapakTepucTtukam obopynosawus, a
TaKKe Ha ero yctaHoBKy Ha obbekTe (B nomewieHuu) KnuexTa - B cnydae yrpars! O6opyaosanua Kopnopauun uni ecnu
€ro NOBPeXAeHUsl HOCAT HeYCTPaHUMbI XxapakTep,
- CyMM, BbinnadeHHbix Kopnopauuen TpeTblm nuuam — coBcTeeHHUKkam OBGopyoBaHusa B CBSA3W C ero yTpatol unu
NOBpeXAeHNEM.
Kopriopauus Bnpase B3bickaTb C KnueHTa uHbie yObITkM, NpUYnHEHHbIE yTpaToil unu nospexaeHvem OBopyaosaHus
Kopriopauwv, ONTHYECKWX NWHWA U ONTUYECKUX KpOCCOB Kopnopauwn B COOTBETCTBMM C  AEACTBYIOLLNM
3akoHogaTensCTBOM Poccuiickon eaepaumu.
KnueHT 0653aH OnnaTuTh BbICTaBMNeHHbIA Kopriopauuei cHeT Ha Bo3melleHne YObITKOB B TeYeHne NATh (5) 6aHKQBCKMX
[Hel co AHA ero nonyyexus. MNpu aTom HeobxoAUMble BOCCTAHOBUTENbHbIE paboTsl (PEMOHT unu 3ameHa O6opyaoEaHuS,
ONTUUYECKMX MMHWIA, ONTUUYECKMX KPOCCOB) OCyllecTBnslTcA Kopnopauuei B cornacoaHHbie CTopoHamu cpoku fiocne
Bo3amMeLeHun KnueHtom ybeiTkos Kopnopauuu.
11.7. Koprnopauws He HeceT OTBETCTBEHHOCTM 3a OBCTOATenbCTBa, NOBNEKlWWe 3a coboil nepepbiBbl B OKazaHWu
Yenyr(v), Bbl3BaHHbIE CNeayoWwmMmMm npuinHamMu:
11.7.1. lNpoeepeHue NNaHOBbIX W HEOTNOXHbIX PEMOHTHBIX pabor, B cny4ae, ecnu paboTbl nposoasTca C
yBEIOMNEHNEM W B CPOKM, ONpefieNnieHHble HacTosLum [lorosopom;
11.7.2. CornacosaHHas C KnueHTOM npuocTaHoBKa Wnu nNpekpaleHue npeaocraBneHns Ycnyru, B TOM Mucne
npuocTaHoBKa Oka3daHua Ycnyrv Ans U3MeHeHUs napameTpos npegocraensiemon Ycnyru;
11.7.3. YMblWMEHHbIE UNA HEYMbILLNEHHble AEACTBUA KnveHTa, B TOM 4YWCne W3MEHEHWe NoCneaHuM HacTpoek
NpOrpaMmMHoro oGecneyYerHnst, NPAMO U KOCBEHHO BIMAIOLLNX Ha AOCTYN K Yenyre u/unu Ha OBopyaosanue Kopnopauuu,
11.7.4. OTka3 unu HecnocobHocTb KnueHTa oBecneunTb cogeicteue Kopnopauuu B YCTAHOBAEHWW W YCTPaHEHUU
0BCTOATENLCTB, NOCNYKWBLUMX NPUYMHOIN NepepbiBa B OkasaHuK Ycnyr, AonycK Kopnopauuu Ha O6bekTbl KnueHTa;
11.7.5. Hapywenwve KnvueHTom ycrosuih HacToswero [lorosopa, B TOM Y1cne ycrnoswuin onnatbl Ycnyr;
11.7.6. WcrnonbaosaHve KnueHTom obbema pecypcos, npeBbilaoliero ofbem pecypcos, NPefoCTaBNEeHHbIX
Kopnopauveii B pamkax okasarusa Ycnyr no [Jorosopy;
11.7.7. Hepa6GoTocnocobHOCTb UNn HECOBMECTUMOCTL MPOrpamMHOro uvnu annapatHoro ofecnedyeHus Knuexta c
Yecnyrow,
11.7.8. dopc-maxop.
11.8. Hu npm kakux obcroaTenscTeax Koprnopauws He HeceT OTBETCTBEHHOCTb Nepen KnueHTom 3a Kakve Dbl TO HK
Gbino yObITKM, B TOM 4ucCne, U NpsaMoi ywepOd, Ha CyMMy, NpeBbiLIaKoWyio obulylo cToumocTs Ycnyru 3a PacueTHsii
nepuoA, B KOTOpbl KNUEHT noHec AOKYMEHTanbHO MOATBEPKAEHHbIE ybbITKM B CBSI3U C OKasaHWem YCnyru. KnueHT
npuaHaeT 060CHOBAHHOCTb Takoro OTPaHWYEHWA OTBETCTBEHHOCTU B CUIly €ro BO3MOXHOCTU KOHTPONWpOBATL npouecc
oKasaHua Ycnyr.
11.9. B CBSI3N C WCNONb30BAHUEM KOMMbIOTEPHOTO M MHOrO 0GOPYAOBAHWA, KaHanoBs CBA3W U (Wn1) nporpamm Ans
OBM, npuHaanexawux TpeTbUM Nniuuam, Npy okasaHuu Yenyru, CTOPOHbI COrnawaioTcs ¢ Tem, 4to Kopnopauws He HeceT
OTBETCTBEHHOCTb 3@ NIOGLIE 3aAEPXKW, NPepbIBaHUA, NPAMONA ywepd unu ynyweHHylo Bbirody, notepu, npoucxogsiime
n3-3a gedektos B NOGOM 3NEKTPOHHOM MMM MexaHuyeckom oBopyaoBaHuM U (unn) nporpammax gna 3BM,| nubo
BCNeACTBUE WMHbLIX OOBLEKTUBHBIX TEXHOMOrMYECKMX NPUYUH, @ Takke B pesynbTare pevictevin unu BeapnencTenii TPETLUX
nuu, npobnem npu nepeaaye AaHHbIX UMK CoeauHeHWW, nepeboes B INEKTPONUTaHUM, NPOUIOLIEALIMX HE NO BUHE
Wcnonuutens.
11.10. /lio6ble yBbITKK, BO3MELLEHUE KOTOpbIX kakas-nubo u3 CTOPOH HacToAWero [lorosopa Bnpase notpebosatb OT
npyroi CTOpOHbI BO3MELLAKTCA B 4aCTW, HE MOKPbLITOM HeYyCTOMKOIA, KoTopas noanexuT ynnate CTOPOHOW, HapyL BLUEA
cooTBeTcTRylOUEee 06a3aTenbeTBo, Apyron CTopoHe.
11.11. CTOpOHbI COrMAWAOTCH M NOATBEPXKAAKOT, YTO BCMbIWKA M (MnM) pacnpocTpaHeHue WMHMEKLUMOHHBIX
3abonesaHni, NPeACTaBNAIOMX ONACHOCTb /NS OKPYXKaloWwux, TO €CTb MH(EKUMOHHBIX 3aboneBaHui 4enoseka,
XapaKTepU3YIOLMXCH  TSXKENbIM  TEYeHWeM, BbICOKMM  ypOBHEM  CMEpPTHOCTM W UHBANuAHOCTH, 6I:j:prlM

pacnpocTpaHeHueM Cpeaw HaceneHus (3nuaemus), a Takke naHAemus, a paBHO Kak U BBEAEHWE onpeae EHHbIX
OrpaHUYMTENbHBIX MEP HA TEPPUTOPUM OAHOTO UMK HECKOMNBKMX rOCYAaPCTB B CBA3N C YKasaHHbIMA coObITUAMMK, BKMOYaA
B peaynbTaTe BCMbILWKW U (MNK) PacnpoCTPaHeHUs HOBOI KOPOHABMPYCHOW uHdekuum (COVID - 19), (B TOM yucne HoBble
WTaMMbl BUpYCa, Bbi3blBaloWwe [aHHYI0 UHGEKUMIo), He SIBNAETCHA CyLIECTBEHHbIM M3MEHEHWEM obcroaTenscTs (no
cmbicny cT. 451 TK P®), He npeaocTasnseT npasa TpeboBaTb paCTOPKEHUA NN N3MEHEHNA HacToswero [loroeopa u He
npeaocTaBnseT npasa Ha OAHOCTOPOHHUA OTKa3 OT HacToswero [loroBopa, a Takke He ABnAeTcs obcToATensLCTBOM
HenpeoaonuMoit cunbl, ocsoboxaaiolm CTOpPOHbI OT — OTBETCTBEHHOCTV 3a HEWUCMONHEHWe WnM HeHaanexawee
ucnonHeHue obszatenscTs no [loroBopy.
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Cmampbs 12. AHMuKoppynyuoHHasa 02080pKa

12.1. Mpw ucnonHeHun ceoux obsizatenscte no [lorosopy CTOpoHbI, WX adunupoBaHHbie vua, paboTHUKN MK
NOCPEeAHUKM He BbINMAY1BaloT, He NpeanaraioT BbiNNaTuTb U HE PaspeLlarT Bbinnaty Kakux-nubo geHexHbIX CPecTs nnu
LIEHHOCTE, NPSMO UMK KOCBEHHO, NMIOBLIM NWLUAM ANs OKa3aHWsi BAMAHUSA Ha AEUCTBUS UNW PELIEeHNs 3TUX ULl C Lienblo
nony4nTh Kakne-nubo HenpaBoMepHbIE NPEUMYLLECTBA UMW UHbIE HEMPaBOMEPHLIE LENW.

Mpu ucnonHeHun csoux obs3atenbcts no [loroBopy CTOPOHBI, WX adunmpoBaHHble nuua, paboTHWKKM| WK
NOCPEAHUKM He OCYLUECTBNAIT AEWCTBUSA, KBanduuMpyembie NPpUMEHUMbIM ANS Lened [orosopa 3akoHOAATENbGTBOM
Kak faqa wnu nonyyeHue BISTKM, KOMMEPUECKMA MOAKYM, a Takke AeicTsus, Hapywatowme TpebosaHuA NpUMEHUMOro
3aKOHOAATENbCTBA U MEXAYHAPOAHLIX akToB O NPOTUBOAEACTBUM neranusauvn (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX
NPECTYNHLIM NyTEeM.

12.2. B cnyyae BO3HUKHOBEHWUS Y CTOPOH NOAO3PEHUIA, YTO NMPOU3OLLINO UM MOXET NPOWU3ONTHU HapYLIEHWE Kakux{nnmbo
NONOXEHUIA BbILLEYKA3aHHOrO NyHKTa HacToswero [loroBopa, cooteetcTeylowan CTopoHa 06A3yeTca yBeaoMuTs Apyrylo
CTOpOHy B NMCbMeHHoW chopme. B nucbmeHHOM yBegomnerun CTopoHa ofs3aHa cocnartses Ha hakTbl M NPeAoCTaBUTL
maTepuansi, AOCTOBEPHO MOATBEPXAAIOWME WNKM Aalolide OCHOBaHWA npeanonarate, YTO NPOM3OLING WNU mﬁomeT
NPOM3ONTK HapylUeHNe Kakux-Mmbo NonoXeHuin Hactoswen CTaTbM KOHTPAreHToM, ero adyhunupoBaHHLIMM NMLiaMu,
paboTHUKAMM UMW NOCPeAHUKaMY, BbIP2XAIOWEECH B ASNCTBUAX, KBANU(ULMPYEMbIX NPUMEHUMbIM 3aKOHOAATENLCTBOM
KaK 4adya UNW Nony4YeHUe B3STKM, KOMMEPYECKMUIA NOAKYN, a Takke AENCTBUAX, HapyLalWux TpeboBaHUs NpUMEHUMOro
3aKOHOJATENbCTBA M MEXAYHApOAHbIX aKTOB O MPOTUBOAEWCTBUWM neranviauun [OXOA0B, NOMYYeHHbIX NPECTY(IHbIM
nytem. ocne NUCbMEHHOrO YBEAOMIIEHNs COOTBETCTBylOWas CTOpoHa WMeeT Npaso NPWUOCTaHOBUTL WCMONHEeHue
obsizarenscts no [oroBopy 4O MONyYeHWsi NOATBEPKAEHWS, YTO HapylUeHWe He NpOoMU3OLLIO WK He npousoiiaeT, 310

"NOATBEPXAEHWE AOMKHO ObiTb HanpasreHo B TeyeHue AecaTM pabounx AHeW C AaTel HanpaeBneHus NUCbMEHHOro
YBEAOMIEHUS.

12.3. B cnyuae HapyweHus ogHon CTopoHoi 06s3aTensCcTB BO3AEPXMBATLCA OT 3anpellueHHbIX B AaHHOM pasaene
JEeNCTBUIA U (MnK) HenonydeHusa apyroit CTOPOHOI B yCTaHOBMEHHbIA [loroBOpoM CpOK NOATBEPXAEHWUA, YTO HapylieHue
He NPOW30LNO UNK He NPoU3onaeT, Apyras CTOPOHa UMeeT Npaso PacToprHyTe [I0roBOp B OAHOCTOPOHHEM BHecynebHOM
NOPSAAKE NOMNHOCTLIO WM B YACTH, HANPaBuUB NUCbMEHHOE YBeAOMIeHWe O pacTopxeHun. CTOpoHa, No Ybel MHUUnaTuee
6bin pactoprHyT [orosop, Bnpase TpeGoBaTh BO3MELLEHWA peanbHoro yuwiepba, BO3HUKWEro B pesynbrate Takoro
pacTopXeHus.

Cmambs 13. O6cmosimenscmea Henpeodonumol cusb! }

13.1. CTopoHblI OCBOGOXAAIOTCS OT OTBETCTBEHHOCTM 3a YaCTW4HOE WNK NONHOE HewucnonHeHwe obsasarenscre no
HacTosiwemy [loroBopy, €cnv OHO SBMMOCh CNEACTBUEM HENpPeoAonuMOW Cunbl, TO €CTb ype3BblYalHBIX W
HENpeaoTBPaTUMbIX NPU AaHHbLIX YCNOBUAX 0BCTOATENLCTB (NOXapa, HaBOAHEHWA, 3eMNETPACEHUA, yparaHa, anuaemuu,
BOEHHbIX [AEWCTBUI, 3anpeTUTenbHbiX aKTOB 3aKOHOAATENbHbIX W/WMKW MCMOMHUTENbHBLIX OPraHoB BacT W qbymx
OBCTONATENLCTB, HAaXOASLMXCA BHE pa3yMHOro koHTponsa CTOpoH) W ecnu 3Tm O6CTOATENbCTBA HENOCPeACTBEHHO
NOBAWANKU Ha UCnonHeHue Hactoswero foroeopa. CTopoHa, xenawlas 6biTb 0cBOGOXAEHHOA OT OTBETCTBEHHOCTU MO
NpUYUHE HacTynneHus ob6CTOATeNnbCTB HENpeodonuMON Cunbl, obs3aHa B TeueHue pecsaAtv (10) kaneHAapHbIX | AHER
yBeaoMWTb apyrylo CTOPOHY O HacTynneHun Takux OOCTOATENbCTB, NpU 3TOM CPOK MCMOMHEHUS obazarenscte no
JloroBopy NepeHocuUTCA COpa3MepHO BpPEMEHW [ENCTBUA ykasaHHbIX ODCTOATENLCTB U BPEMEHW, Tpebyemoro Ans
YCTPaHeHUs! UX MoCneACTBUN.

13.2. Ecnu ofcrosTenscTea HEnpeodosiuMon cunbl ((POpCc-mMaxop) BbI3blBAKT CyWeECTBEHHOE HapylleHue unu
HeucnonHeHwe 06R3aTenbCTB NO HacTosiemy [lorosopy, nepuos AeMCTBWS KOTOPbIX NpeBbiaeT wectbaecAT (60)
KaneHAapHbIX AHel, To kaxaas CTOpoHa MMeeT NpaBo NpekpaTuTL AedCTBue HacToswero [Jorosopa, Hanpasve Apyrow
CTopOHe COOTBETCTBYIOWEE YBeAOMIEHe He No3AHee, YeM 3a naTHaauats (15) kaneHaapHbIX AHEN A0 AaTbl AOCPOMHOTO
pacTop)eHus HacTosero [orosopa.

13.3. ®akT Hanuuus OBCTOSATENbCTB HENPeoAoNMMOA CWMbl, @ TaKKEe WX Ha4yano U OKOHYaHWe AOMkHbI |ObiTh
noaTBEPXAEHb! AOKYMEHTOM, BblAaHHbIM COOTBETCTBYIOLLEN KOMNETEHTHON OpraHu3aumnen.

13.4. B cootBetcTBMM C depepanbHbiM 3akoHOM «O CBsi3u» BO BPEMS YpE3BbIYAMHbLIX CUTYauui NpUpoAHOro U
TEXHOTEHHOTr0  xapakTepa, OnpeaeneHHbix 3akoHoaatenbcTBom  Poccuiickon  depepauvmn,  YyNoNHOMOYEHHble
roCyAapCTBeHHble OpraHbl B YCTAHOBMEHHOM MOPSAKE WMMEKT MpaBo Ha MNPUOPUTETHOE WCNoMb3oBaHWe, a Takke
NPUOCTAHOBIEHWE UMK OrpaHWYeHne UCNonb3oBaHKs ceTel u cpeacTs cBssu Kopnopauuu.

13.5. B cooTteeTcTBuM ¢ PeaepanbHbiM 3akoHoM «O cBAsu» Kopnopauus AomkHa MpeaocTaBnAaTb abConioTHLIN
npuopuTeT BCeM COOBLIEHWUsIM, KacalolwuMcs 6e30nacHoCTH YenoBeka Ha BOAE, Ha 3emne, B BO3[YyXe, KOCMU4ECKOM
NpPOCTpaHCTBE, @ Takke COOOLLEHVAM O KPYNHbIX asapusix, katacTpodax, SMMAEeMWAX, ANM300TUAX U O CTUXWAHBIX
6eACTBUSX, CBA3AHHLIM C MPOBEAEHUEM HEOTINOXHbLIX MEPONPUATUIA B 061acTi rocyaapcTBeHHOro ynpasnexus, 06QpoHbl
cTpaHbl, 6e3onacHocTu rocyaapcTea u obecneyeHns npasonopaaka.

Cmames 14. [Mopsadok pa3peweHusi cnopoe

14.1. Cnopbl U pasHornacus, KOTOpble MOryT BO3HWKHYTb B CBSi3W C WCMOSMIHEHWEM WM TONKOBaHWEM HacTosLlero
[orosopa, CTopoHbl ByayT CTpemuTbCcs paspelunTb NyTeMm feperoBopoB ¢ cobniofeHWemM NPeTeH3UOHHOro Mopsaka.
MNopaya u paccmoTpeHve npeTeH3uin KnueHtTa B CBA3M C OKa3aHWem YCNnyr CBA3M OCYLWECTBNAKTCH B nopsaake,
yCTaHOBNEHHOM cTaThsMu 55 u 56 ®epepanbHoro 3akoHa «O cBssu». WHble nNpeTeHsnn AO0SKHbI OhOpMNATLCS
CTopoHamu B NMCbMEHHOW hopme W HanpaenaTbesA Apyroi CTOpoHe 3aKkasHbIM NUCbMOM UMW BPy4YaTbCA NoA paciucky,
npeTeHans fomkHa 6biTb paccMoTpeHa CTopoHoi B TedeHue TpuauaTtv (30) AHel ¢ MOMEHTa NosyyYeHus.

14.2. Ecnn CTopoHaMm He yAacTcs paspelwuTb Cnopel W/unu pasHornacus nyTem neperoBopoB, TO BCe CNOpbI,
pasHornacus unu TpebosaHus, BO3HUKaIOWKWE U3 HacTosLero [lorosopa Unu B CBA3K C HUM, B TOM YUCne Kacarowmnecs ero
UCMONHEHUsi, HapyleHusi, NpeKkpalleHus WM HefedcTBUTEeNbHOCTH, noanexaT nepefadYe Ha paccMoTpeHve B
ApbuTpaxHbiv cyg ropoaa Mockesi.
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Cmames 15. Cpok deilicmeus [Jozoeopa, nopsidoK e20 UsMeHeHus u pacmopXeHust

15.1. HacTosiwuit [loroBOp BCTynaeT B CUMy C MOMEHTa €ro NOANMCaHUA YNONHOMOYEHHbIMU npeAcTaBUTENAMU
CropoH v aeitcteyeT Ao «31» aekabps 2023 1. BKNOUATENBHO.

15.2. HacTosuin [loroBop MOXeT BbiTb pacToprHyT:

15.2.1. no cornaweHnuto CTOpPOH;

15.2.2. No peLUeHuio cyaa;

15.2.3 B cny4yae 0AHOCTOPOHHENO NUCbMEHHOro 0Tkas3a CTopoHbI OT ucnonHeHua [lorosopa.

15.2.3.1 KnveHT BnpaBe NpuHATb pelueHne 06 OAHOCTOPOHHEM OTKa3e OT WCMOMNHEeHUs [oroBopa No OCHOBaHUAM,
npeayCMOTPEHHBIM FPaXAaHCKUM 3aKOHOAaTensCTBOM P® ans 0AHOCTOPOHHEro 0TKa3a OT UCMONHEHWs OTAENbHbIX BUAOE
0bsa3aTensCTB. .

B cnyyae OTCYTCTBAA HapyleHWA Ha CTOPOHe Kopriopauun, SBRSIOWWXCA ~ COMMacHo  AeicTaylowwemy
3akoHogaTtenscTey P® ocHoBaHMeM A5iA OAHOCTOPOHHEro oTkasa KnuenTa oT vcnonHewus [oroeopa, KnueHT Bnpase
3a8BWUTb OTKA3 OT MCNONHeHWs [JoroBopa, YBeAOMMB B NUCbMEHHON chopme Kopnopauuio 0 Takom OTka3epacTopxeHun He
meHee yeMm 3a 30 (TpuauaTts) kaneHaapHbIx AHeR A0 npegnonaraemoi AaTbl pacTopXeHus [Joroeopa.

15.2.3.2. Kopnopauws Bnpase NpUHATb peleHue 06 OAHOCTOPOHHEM OTkase OoT umcnonHexwus [lorosopa no
OCHOBaHUAM, MPeAyCMOTPEeHHbLIM rpaXAaHCKUM 3aKOHOAATENbCTBOM P® ans OAHOCTOPOHHErO OTKa3a OT WCMONHEHWA
oTAenbHbIX BUAoB 0653aTenbCTB.

15.3.He3aBUCHMO OT OCHOBaHWi 1 nopsaka pactopxenus [orosopa, KnneHt obasyeTca npoussectu onnarty BCeEX
Ycnyr, cooTeeTcTBylOWMX TpeBosaHmam HacTosulero [lorosopa, OkasaHHbIX KnueHty 40 MOMEHTa pPacTOpieHus
[orosopa.

15.4 TNpekpalieHue (OKOH4aHWe) AEWCTBUS HAaCTOALENo Jlorosopa He ocBoOoOXgaeT OT OTBETCTBEHHOCTW 3a €ro
HapyLLUEHWs, ecnu TakoBble UMeN MecTo Npy UCNONHEHUU ycnosuii HacToswero [lorosopa. Obasatenscrea CrtopoH no
HacTosiLyemy [loroBOpY CUMTAIOTCS BBINONHEHHBIMY NOCNE NPOBEAEHNS BCEX B3auMOpac4eTos MexXay CTtopoHamu.

15.5. M3MeHeHMa U AONOMHEeHWs B HacToswmiA [JoroBop BHOCATCA Ha OCHOBaHWU AOMONHUTENbHBLIX CcOrnaleHun K
JloroBopy, NOANUCAHHBIX YNOMHOMOYEHHBIMU NPeaCTaBUTeNs MU o6enx CTOPOH, ¥ C y4eToM nonoxeHuii n.15.6 [lorosopa.

15.6. M3MeHeHMe CylecTBEHHbIX YCnoBui [loroBopa He [OMyCKAaeTCA, 3@ WCKMIOYEeHUeM ux U3MeHeHWwa no
cornaileHuio CTOpPOH B CNeaylLwux cny4asx:

a) Npw CHWKeHUM UeHbl [loroBopa 6e3 3MeHeHWs NpeayCMOTPEHHbIX [Jorosopom o6bema 1 ka4ecTsa YCrnyr 1 WHbIX
ycnosui [lorosopa,

6) ecnu no npeanoxenuio KnueHta ysenuunsaerca npeaycMoTpeHHbi [JoroBopom 06beM Ycnyr He Gonee Yyem Ha
[ECATb NPOLEHTOB UMK YMEHBLUIAETCS NPeayCMOTPEHHbIA [1oroBOpoM obbem Ycnyr He Bonee Yem Ha [ECATb NPOLEHTOB.
Mpu atom no cornaweHuio CTOPOH AOMYCKaeTCsl U3MEHEHUE C y4eToMm nonoxeHwun OlIOQKETHOro 3aKkoHoAaTeNbCcTBa
Poccuitickoit  ®epepauun  LeHbl  [loroBopa MpONOPLMOHANbHO  AONONHUTENbHOMY obbemy Ycnyrm wucxoga w3
ycTaHoBneHHoi B [lorosope LieHbl Ycnyru, Ho He Gonee yem Ha AecsTb NPOLEHTOB LieHb [Horosopa. Mpn yMeHblUeHUK
npeaycmoTpeHHoro [loroBopom obbema Ycryri CTOpOHbI JoroBopa 06s3aHbl YMEHbLUMTL UeHy [loroBopa, ucxoas w3
LeHbl eauHULIbI YCNyrd.

Cmames 16. YeedomneHus

16.1. Bo BCex Cnydasx, KpOMe CreuwanbHO OrOBOPEHHbIX HAcToALWMM [loroBopoM, BCE NPEeAyCMOTpeHHbie Unw
JonyckaeMble HacTosWWM [loroBOPOM yBeAOMNEHWs HanpaBnsiTCcA B NUCbMEHHOM BUAE NO CheaylownMm NoYTOBLIM
agpecam u dakcam:

Kopnopauus:

AkumoHepHoe o6LecTBo «MockoBcKas TENeKOMMYHUKaLWMOHHAA Koprnopauus»» (AO «KOMKOP»),
Poccus, 117519, r. Mocksa, Bapwasckoe wocce, 4. 133,

TenedoH: (495) 411-71-71,

dakc: (495) 411-71-51.

Knuenm: .
(heepanbHoe roCyAapCTBEHHOE aBTOHOMHOE yupexaeHue "HauunoHanbHbi MeOWLIMHCKWIA UCCrneaoBaTenbCKui
LEHTP Helipoxvpypri umenu akagemuka H.H. BypaeHko" MunucTepcTea 3ApaBOOXpaHEeHUsA Poccuiickoin
denepaumm,

Poccusi, 125047, r. Mocksa, yn. Teepckas-Amckas 4-5, 4. 16,
TenedoH: (499) 972-86-60,
dakc: (499) 972-86-60

16.2. B cnyyae wu3MeHeHus HaumeHosaHua CTOpOH, X lOpUAMYEcKoro cratyca, anapecos wvnu pac4éTHbIX
PEKBU3NTOB, @ TaKKE MHbIX M3MEHEHWI, CNOCOGHLIX NOBMMATL HA XOA W pe3ynbTaTbl NCMOMHEHUA HAacTOALLero [Horosopa,
CTOpOHa, Y KOTOPOW NPOM3OLLN YKa3aHHbIe M3MeHeHus), 0bssaHa yBeaoMuTL 06 3ToM Apyryio CTOpOHY B TEYEHUe ecaTu
(10) pabounx gHEen ¢ MOMEHTa BCTYNNEHUA B CUNY Takux U3MEHEHWN.

Cmames 17. [Ipoyue ycnosus

17.1. Hactoswun [orosop, BKMlouas YCroBus okasaHus Ycnyr, 3akasbl, NPWNOXEHWs, COCTasnAeT MosfHoe
cornawenne Mexay Koprnopauveit v KnWeHTOM B OTHOWEHun npeameTa [loroBopa U 3ameHAaeT nobble ppyrue
npeaBapuTenbHbIE COTNALIEHUs, NMUCbMEHHbIE W YCTHbIE AOrOBOPEHHOCTM, OTHOCALWMECA K NPeAMETy HacTosLIero
[loroBopa. B cnyyae BO3HWKHOBEHWS NPOTUBOPEYMIA Mexay ycrnosusmu [lorosopa v Ycnosuid oka3anusa Ycnyr npuoputeT
UMEIOT NOJOXKEHUs YCNoBWiA OKasaHua Ycnyr.

17.2. Moanucanwem Hactosiwero [orosopa KnueHT NoATBEPKAAET, YTO OH O3HAKOMIEH M COrnaceH ¢ [Lorosopom u
€ro NPUNOKEHUAMM, @ Takke C JOKYMEHTamu, pasmelleHHbIMK Ha caiiTe Kopnopauuu, 4To eMy MOHSTHbI BCE YGNoBus,
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coaepxawmecs B [loroBope u ero npunoxeHusax. Kopnopauus Bnpase M3MeHsATb (DOPMbl AOKYMEHTOB, pasmelleHHbIX Ha
caunte Kopnopauuu, nybnukys yBeZOMNEHUs O Takux U3MeHeHusx Ha cailTe Kopnopauuu He meHee yem 3a 10 aHei ao
BCTYNNEHWst M3MeHeHuid B cuny. KnueHT obs3yeTcsi He pexe OAHOro pasa B MECHL 3HAKOMWUTLCA C W3MEHEHUsMU,

pasmeLleHHbIMU Ha canTe Koprnopauwu.

17.3. MoanucaHuem Hactosiwero [oroBopa KnueHT noaTBepxaaeT cBoe cornacue Ha nepegayy (YCTYnKy)
Kopnopauuei TpeTbuM nuuam npaso TpeboBaHUsi MCNOMHEHUst AeHexXHbIX 06s3aTenbcTe KnveHTa ¢ npeacTaBneHuem um

HEeobXxoauMbIX ANs 3TOro cBeAeHUn 0 KnueHTe 1 ero HeMCNonHeHHbIX 0bs3aTenbCcTBax.
17.4. Npepcrasutensamm CTOPOH, OTBETCTBEHHBIMI 3@ CONPOBOXAEHWE HacTosALero [loroBopa, ABNAKTCA:
om Kopnopauuu:

OCHOBHOU
Mup3oes @apud 3nbmaHo8uY

Kommepueckuii npedcmasumens (MeHeoxep):

E,f,i??o"" (495) 411-71-71 (906. 11-82)
' FEMirzoev@akado-telecom.ru
LexypHbIl uHxeHep

Cnyx6a mexHuyeckod nodoepx ku:

TenechoH:
E-mail: (495) 411-73-33

lMpedcmasumens No ebIcMasneHulo u onjiame
2 Ocmanyosa CeemnaHa AnekcaHopoeHa

cyemos:
TenechoH: (495)411-71-71
E-mail:

om Knuenma:

OCHOBHOU

o opaaHu3ayUOHHbLIM 80rNpocam:
TenegoH: support@nsi.ru +7(499)972-8575
E-mail

lo ghuHaHcoBbIM 80ONMpPocam:
TeneghoH: support@nsi.ru +7(499)972-8575
E-mail:

Mo mexHu4YeckumM 8onpocam:
TeneghoH: support@nsi.ru +7(499)972-8575
E-mail:

Mio6as u3s CTopoH B cny4yae U3aMeHeHus npeacTaBsuTeNen, OTBETCTBEHHbIX 3a conposoxaeHue [Jorosopa, yseaomnaer

06 atom apyryto CTOpOHYy.
17.5. BsaumooTHoweHns CTOPOH, He yperynvMpoBaHHble HacToAwmumM [1oroBopom, pernaMeHTUpyoTCA AeiCTByH
3aKkoHoAaTenbcTBOM Poccuitckon Peaepaumu.

OLLUM

17.6. Hactosiwuin [JoroBop cocTaBneH Ha pyCCKOM A3blKe B [ABYX 3K3eMnnsapax, MMeloLMX OAVHAKOBYIO 0PUANYECKYIO

CHMy, N0 O4HOMY 3K3eMMAApY ANA Kaxaow ua CTOPOH.

Cmames 18. Pekeuaumsi CmopoH

Kopnopayus:
AkyuoHepHoe obuwecmeo «Mockoeckas meneKoMMyHUKaUUOHHas Koprnopayusi»»,
MecTo Haxoxaenus: Poccus, 117519 r. Mockea, Bapwasckoe wocce, 4. 133,
OlPH 1027739387521,

WHH/KNN 7717020170/772601001,

p/c 40702810338180120294 B NAO C6HepbaHk
k/c 30101810400000000225,

BWK 044525225.

Knuenm:
¢hedepanbHoe zocydapcmeeHHoe asmoHOMHoe yupexdeHue “HayuoHaneHbill meduyuHckul uccnedosameni

ueHmp Helipoxupypeuu umeHu akademuka H.H. BypdeHko" MuHucmepcmea 3dpasooxpaHeHus Pocculickoli @edepal
MecTo HaxoxaeHus: Poccus, 125047, r. Mocksa, yn. Teepckas-HiMckas 4-1, 4. 16,

OrPH 1027739375080,

WHH 7710103758, KM 771001001, «

p/c 03214643000000017300 g TY Baka Poccuu no LL(DO r.Mocksa, K/c , BUK 004525988,
Kopb:: OKIMO 01897274, O{I{B:B/g;l/m 102

LCKUU
fuu,

Cmames 19. lModnucu Cmdpoﬁ s : A\t : g

Om nuya Kopnopayuu: :1 12\
HavanbHuk otgena no paﬁm&c Knue)ﬂgw i 2

rocylapCTBEHHOrO cekTopa
AQ "KOMKOP"

%A.A. Taracosa
M. .
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CoznacoeaHo / g -Q\ ‘
HauanbHuk otaena no pabote ¢ mueu‘rarv;n ety
rocyAapcTBEHHOro cekTopa s/
AO "KOMKOP" ( - / ]
| @
-
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3AKA3 Ne ) . Ry i A
Ha oKa3saHue ycnyr cBs3u no [loroBopy oT « 0/ »_O ,Q; 2023 r. Ne [1K:23-2149
r. Mocksa «__» ¥ 2023 .
prmm— 3
pi 7 ! ] : i
Tun % "an:::::nhwﬁ K kakoMy nepeu4HOMY 3akasy EoNsp L Mnanvpyeman para 01.09.2023
3aKasa: _I:Tg;aMT—— OTHOCKUTCH HaCTOﬂLLWIﬁ 3aKas: Hayana okasaHus ycnyr U

1. Bua ycnyr cBasu:
yCnyri CBSI3V B CETU Nepeayn AaHHbIX, 38 UCKNIOYEeHeM nepeaayv ronocoBow MHopmaumu,

npeaocTasneHve ycnyr Tenematndeckiux cnyxo.

2. MapameTpbl U XapaKTePUCTUKK YCNyr CBA3N:

4

Yenyra £

semmmm e WHTepdeiic ;ﬁg‘éﬁ%ﬁ Mnara 3a Oka3aHHble yCnyru CBA3N B MecaL, pyo. 5

Agpeca To4eK NOAKNIOYEHUA E

Joctyn 8 IHTEPHET C HeOrpaHNYeHHbIM Tpadukom Ethernet 100 :
r. Mocksa, yn. Teepckan-fimckan 4-1, 4. 16, atax 1, Base T 100 MBut/c 20825.00

KOM.X0oNnn

Wroro 20825.00

3. Utoro, cTOMMOCTL yCnyr no 3akasy B LefioM cocTaBsnser:

Bua nnatexa Pa3smep nnartexa, py6.
20825.00 3
1. Mnara 3a okasaHHble yCrnyru CBA3N, B Mecal| (OBapuaTh THICAY BOCEMBCOT ABaALaTL NATL pyOned £
00 koneek) E

npumeqaﬂvm
. Bce ykasaHHble pa3mepbl nnarexei He BKIOYAKT HAC, AeicTeylowMid Ha MOMEHT NoANUCaHWA

Hacnmmero 3akasa M KOTOpbI MOXeT GbiTb W3MEHEH B Nepuod AeheTBuA HacToswero 3akasa. HAC

B3UMaeTcsa 4ONONHUTENbHO COrnacHo .EIEIZCTByIOLLIEMy 3aKkoHogaTenbCTB OCCUIACKOM <De.uepauvm.
2. O6CnyXMBaHUe NWHWIA CBA3K 1 06opyaoBaHus, obecneunsaroliero 3aaghHble CTLIKOBbLIE XapakTepUCTUKN, AOMKHO

npom3BoaUTLCS cunamu Kopnopauuu.

Ghsich o

Om nuua Kopnopayuu:

©.0. Mup3oes
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